
Introduction
Modern slavery is an insidious problem across the world. The impact it has on individuals, 
families and communities is catastrophic. Often a hidden crime, it is unacceptable that 
innocent people continue to be exploited for the gain of others, whether through forced 
labour or domestic servitude.

2021 was an exceptionally difficult year as the Covid-19 pandemic continued to sweep the 
world and bring significant uncertainty for millions of people. The early part of 2022 has 
seen further insecurity with the start of war in Ukraine. It is in uncertain times such as these 
that those who seek to exploit the vulnerabilities of others thrive.

At OCS, we are committed to operating our business ethically and with integrity. Our 
approach to business is informed by our Values: Care, Safety, Trustworthy and Expert. 
These Values underpin the decisions we take, guide us to do the right thing, and they 
inform the approach OCS is taking to modern slavery. Our commitment is both clear and 
achievable – to prevent acts of modern slavery and human trafficking from occurring 
within both our business and our supply chain, within the UK and overseas.

This Statement sets out our approach as it is today. We remain committed to ensuring 
modern slavery becomes a thing of the past in today’s world and, to this end, we will 
continue to work with our colleagues, customers and stakeholders to review, evolve and 
improve the approach we are taking in order to deliver our commitment to ensure modern 
slavery has no place in our business or supply chain.

John Hunter 
CEO, OCS Group International Limited

July 2022

About this Statement
This Statement has been published in accordance with the Modern Slavery Act 2015. The 
Statement sets out the approach being taken by OCS Group International Ltd (OCS) to 
prevent the risk of modern slavery and human trafficking in its businesses and across the 
supply chain.

Modern Slavery Statement 

Care
We take care of you

Safety
We act safely & responsibly

Trustworthy
We are trustworthy

Expert
We work as experts

We remain committed to 
ensuring modern slavery 
becomes a thing  
of the past.
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Leadership & Governance
OCS has established a group-wide Modern Slavery Working Group which includes business 
leaders from across OCS international territories, reporting into the Group Executive 
Leadership Team. The Working Group has developed the OCS Modern Slavery Action Plan 
and is responsible for ensuring it is implemented across the business. The Working Group 
is also responsible for evolving the Action Plan to ensure it remains fit for purpose and 
manages the relationship with the Slave Free Alliance and other stakeholders.

Working in partnership with the Slave Free Alliance 
In order to further reduce the risk of modern slavery and human trafficking within our 
business and supply chain, OCS was the first facilities management (‘FM’) business to 
become a member of the Slave-Free Alliance (SFA). We work in close collaboration with the 
SFA to inform our approach to modern slavery. This ensures our policies and procedures 
work for the betterment of our colleagues, customers, suppliers and the communities in 
which we work around the world.

Founded in 2018, the SFA delivers services to the commercial sector and supports the 
development of activities and initiatives for businesses working towards a slave-free 
organisation. SFA works in collaboration with businesses to enhance and support their 
wider framework around ethical trade, sustainability, compliance, corporate social 
responsibility and human rights. SFA’s specialist teams develop business and supply chain 
solutions that mitigate risk of modern slavery and improve customer confidence and 
compliance.

SFA membership is unique due to its association with Hope for Justice, a global anti-human 
trafficking organisation that exists to bring an end to modern slavery.

In order to eradicate the threat of modern slavery from our supply chain, we have 
established a Modern Slavery Steering Committee comprising leaders from across our 
territories, both operational and functional. The Steering Co is actively governing the 
deployment of an anti-modern day slavery action plan. Furthermore, in the UK, we are 
also active participants in the “Anti-Modern Day Slavery Council”, a cross-business forum 
sponsored and facilitated by the UK Business Services Association. The purpose of this 
forum is to drive best practice throughout the supply chain. We intend to harness best 
practice and share this across all our operating territories.

OCS has already shown great commitment to playing its part in 
creating Slave-Free supply chains and operations. The business 
is committed to improving protection for workers and reducing 
exploitation. We look forward to working together into 2022 and 
beyond.

Gary Booth
Slave Free Alliance

68,000 
colleagues 

20,000 
customers

13  
countries

£900m
revenue
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OCS Structure, Business and Supply Chains
OCS is an international supplier of essential services to facilities and premises owned by 
our clients. From humble beginnings in 1900 as a small family business, we’ve scaled our 
specialisms and expertise to offer a range of high-quality, sustainable and internationally 
accredited services. We work at the heart of our customers’ businesses, and our sector 
expertise means we design sustainable service solutions that align with our customers’ 
business strategies. OCS operates across a range of sectors, including Government, 
Healthcare, Education, Manufacturing, Commercial, Entertainment, Venues, Retail, and 
Aviation to name a few.

OCS offers facilities management solutions, delivering the full range of services. We 
employover 68,000 colleagues internationally, and operate in New Zealand, Australia, 
Thailand, Malaysia, Cambodia, Bangladesh, India, the Middle East, the Republic of Ireland 
and the United Kingdom.

In order to deliver our customer contracts, OCS procures goods, services and temporary 
labour from its suppliers. Most purchases are sourced from a core group of long-term, 
preferred suppliers. OCS takes steps to ensure that all suppliers agree to comply with its 
policies, which aim to eliminate modern slavery and human trafficking from the supply 
chain.



+ Anti-Bribery
+ Casual Workers
+ Equal Opportunities
+ Ethical Trading
+ Recruitment and Vetting
+ Eligibility to Work
+ Whistleblowing
+ Working Time Regulations
+ Procurement

We require our suppliers not to use any form of forced, bonded or involuntary labour, and to 
ensure that workers are not treated in a harsh or inhumane way – this is critical in ensuring 
we meet our commitments to reduce the risks and harms of modern slavery.

OCS approach to procurement:
We trade in different operating territories with different supply markets, communities 
and cultures, however, our ambition is a collective one to eradicate modern slavery 
and improve human rights across all territories in which we operate.

By the end of 2022, we will evolve our common procurement policy across all 
operating territories including the following supply chain principles adopted from the 
conventions of the United Nations International Labour Organisation:

a. Does not contain child labour, or labour which is forced.

b. Provides safe working conditions for all workers employed.

c. Ensures working environments are free from physical abuse (actual or threatened),
verbal abuse, all forms of harassment including bullying and any other form of
intimidation.

d. Seeks to eliminate all forms of discrimination in access to employment, training
and working conditions.

e. Acknowledges workers have the right to form and join organisations of their own
choosing.

f. Operates without excessive hours, complies with relevant national laws and
ensures overtime is only voluntary.

g. Ensures pay and benefits meet all national standards.

h. Provides written contracts to workers, detailing the terms and conditions of their
employment in an understandable way.

Our Anti-Modern Day Slavery Steering Committee is also charged with continuing to 
assess risk within our supply chain,and with developing or adopting analytical tools, to 
continue to support our policies.
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OCS policies on slavery, human trafficking 
and supplier due diligence
OCS is guided by our values and our commitment to operate ethically across our business. 
In order to meet the standards that we set, we operate under a Global Code of Conduct. 
The Code of Conduct ensures the success of our business is based on doing business in 
the right way. In business, as in life, we are measured not just on what we achieve, but also 
on how we achieve it.

Our Code of Conduct brings together our many policies into a single document which 
guides “how” we go about our business day-to-day across all of `our territories. It provides 
the guidelines for our ethical conduct and sets out acceptable standards of behaviour. All 
colleagues within OCS are provided with training about the Code and are required to follow 
it.

OCS Global Code of Conduct incorporates established policies, including:



Staff Training
We actively engage with our colleagues on a range of issues including our 
policies that relate to modern slavery and human trafficking. Our intranet offers 
a fast and secure communications platform, allowing for increased awareness, 
identification and reporting of any potential breaches of our policies. This same 

platform allows colleagues throughout our business to access our various policies 
including Modern Slavery, Whistleblowing and Ethical Trading.

Our online OCS Academy offers a suite of e-learning modules, including how to spot, tackle 
and prevent modern slavery.

Whistleblowing
We provide a Whistleblowing process via our “Safecall” service, through which 
any of our colleagues, contractors, customers and members of the general 
public internationally can report concerns. Reports can be made in several 
languages and anonymously, alleviating any potential fear of reprisal. Reports 

can be made on a wide range of concerns that lie within the public interest, 
including suspicions of modern slavery.
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OCS Group 
International Limited

Ground Floor, Unit 5, The Enterprise Centre, Kelvin Lane, 
Manor Royal, Crawley, West Sussex RH10 9PE

Registered in England: 1298292
www.ocs.com

At OCS we are committed to a process 
of continuous improvement across our 
business and this includes our approach 
to modern slavery. 

We intend to further refine our approach 
over the next 12 months. We will continue 
to train, educate and communicate 
broadly across our business with regard to 
modern slavery. 

Our ambition to eradicate modern slavery 
in all territories in which we operate is an 
objective to which our leadership team is 
deeply committed.


