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About OCS
Since 1900, we have grown into a digitalized integrated 
Facilities Management business providing essential 
services, with more than 68,000 colleagues worldwide.

We deliver more than 70 internationally accredited 
facilities management services – ranging from Hard 
MEP & Soft Services ( Cleaning, Landscape & pest 
control), security, catering to waste management – as 
standalone, bundled or fully integrated solutions. 

Our values of Care, Safety, Trustworthy and Expert 
guide everything we do and how we do it. 

With these values, we make a promise to our customers 
– and to each other. It’s our Partnership Made Personal 
promise and it means we care. We listen to understand 
our customers’ needs. We support and invest in our 
people. We work with our customers to help them 
achieve their goals and improve the experience of their 
customers. We’re in it together, for our people and for  
our partners.

OCS Arabia

We started life in 2015 through a Joint Venture with 
Zahid Group of Companies, providing Total Facilities 
Management services. With presence across the 
Kingdom of Saudi Arabia, OCS Arabia has main offices 
located in Jeddah, Riyadh and Dammam.

Supported by our Regional Offices throughout the 
Middle East including the UAE and Qatar, we boast 
a wealth of Regional & Global Expertise across 
the Facilities Management space with over 68000 
colleagues worldwide from the UK to Thailand.

“Partnership Made Personal” reflects our commitment 
to working in partnership with our customers to help 
them achieve their goals and improve the experience of 
their customers.

Our story begins in 1900, when a small independent 
window cleaning business was formed. Frederick 
William Goodliffe set up the New Century Window and 
General Cleaning Company as a sole trader - one man 
with a ladder, pail and pushcart. 
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OCS is trusted by more than 20,000 
customers around the globe. We 
deliver over 70 internationally 
accredited services, including cleaning, 
catering, and waste management, as 
standalone, bundled or fully integrated 
solutions. Our partnership approach 
means we work with you to design the 
best solution for your business. We’re 
more than a service provider, we’re an 
essential member of your team.

Hard Services: 
• MEP – Mechanical and Electrical
• Plumbing
• Fire Safety Systems
• HVAC – Heating Ventilation
• Air Conditioning Systems
• Building Maintenance & 

Management Solution
• Landscaping

Soft Services: 
• Cleaning
• Catering
• Grounds Maintenance
• Workspace Management
• Pest Control
• Waste Management
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OCS has the capability, experience, and expertise to deliver high 
quality Integrated Facilities Management Solutions. We deliver a wide 
range of services, depending on our client’s needs, from single service 
provision to managing Integrated FM Solutions. The below highlights 
our comprehensive service offerings to our clients depending on their 
requirements.

Each facility has different requirements depending on its development 
stage, function, size and design. Each of these variables creates the 
need for a flexible, tailored FM solution integrated with the Client’s 
strategic requirements and operational expectations. 

• Call Centre & Helpdesk
• Contract Management
• CAFM System Integration
• Energy BMS Management
• Life Cycle Management
• HSEQ Compliance and 

Management 
• Performance Management
• FM Consultancy
• Mechanical, Electrical and 

Plumbing
• Heating, Ventilation and Air 

Conditioning
• Minor Civil Works
• Fire Control & Detection   

Management
• CCTV & Access Control
• Specialized Services
• Pool Maintenance
• Janitorial Services

• Security Services
• Concierge & Reception
• Landscaping & Irrigation 

works
• Waste Management
• Pest Control Services
• Conditional Audits
• 3rd Party Testing
• Managing initial Inspectors
• Building Handover Process
• Space Management
• Project Management
• B.O.T Projects
• Fit out Management
• Energy Management
• Disaster Recovery & Business 

Continuity
• Real Estate Management
• Property Management
• Hospitality Support Services

Our Services
Facilities Management

CAFM
Computer Aided Facility Management
With International Enterprise Agreements OCS can 
apply our CAFM systems from the offset. Our colleagues 
are experienced in working on inhouse CAFM to ‘off the 
shelf’ systems.  

Our expert colleagues enhance their decision making, 
service delivery and reporting. Providing improved 
management of on the ground operations optimising 
the performance of our clients’ facilities.

Smarter Decision Making
Real-time data, analytics, and alerts enable faster and 
smarter decision making. 

Cost Savings
Reduced administration through automation of routine 
tasks. Smart technologies, data analytics and life 
cycle management to minimise your capex (capital 
expenditure), opex (operating expenditure) and energy 
costs.  

Asset Performance Optimisation
Smart monitoring of your assets anticipates issues 
before they happen and minimises downtime.

Improved Workplace Experience
Improved indoor air quality and environmental comfort 
enhances employee wellbeing and productivity.

Reduced Carbon Footprint 
Energy management solutions measure, report, and 
optimise energy consumption and efficiency.
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Market
Sectors

Retail

How can you create the best possible visitor 
experience? At OCS, we know what matters, from a 
warm welcome by one of our colleagues, to a safe, 
clean environment. 

We work with well-known retailers, large retail parks 
and shopping centres around the world. We provide 
essential services, delivered by colleagues who care 
about the visitor experience.

Trusted by retailers
We’re more than a service provider: we’re a partner. We 
understand that delivering an enjoyable experience is 
critical to the success of our retail customers. We’ll help 
you create a clean and safe environment that keeps 
shoppers coming back, time and again.

Our customers include retail parks and outlets. In 
addition to our core services, we provide: security, Car 
park management, waste management & recycling and 
Guest services.

Education

We work with schools, colleges and universities around 
the world to create an environment that encourages 
learning and meets the needs of today’s students. In 
the UK, where mental health is a top priority for our 
university customers, we have changed the nature of 
the security services we provide and equipped front-line 
colleagues with the tools to support students.

Meeting the needs of today’s students
At OCS, we understand the importance of facilities to 
the student experience.

We’ll work with you to find a solution that meets 
your business objectives and enhances the learning 
environment, ensuring child protection at all times. We 
deliver our services in an environmentally responsible 
way that helps you to meet your sustainability targets 
too.
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Healthcare

We work with public and private 
healthcare providers to improve the 
patient experience. Our customers 
benefit from the expertise of our 

Healthcare colleagues around the world, brought 
together in our Centre of Excellence.

Putting your patients first
Hygiene regimes that focus on infection control. 
Catering that supports patient nutrition and wellbeing. 
Portering and support staff services that protect and 
provide peace of mind for patients, staff and visitors. 
We provide essential services for healthcare customers 
including the Ministry of Presidential Affairs and Abu 
Dhabi Health Services Company, and King’s College 
Hospital in the United Arab Emirates, so that they can 
deliver uninterrupted clinical excellence.

We work with public and private healthcare providers 
to improve the patient experience. Our menus are 
designed to aid recovery, our cleaning services focus 
on infection control, and our security services keep 
your patients, staff and visitors safe, protecting your 
assets. We work with schools, colleges and universities 
to create an environment that encourages learning and 
development, enhancing the ‘student experience’. In 
addition to our core services, we provide: 

• Facilities management helpdesk 
• Hospital reception 
• Porter services 
• Internal post sorting and delivery

Commercial and 
Manufacturing

Computer Aided Facilities 
Management in Thailand. 24/7 
cover at CISCO India. Specialist 

environments such as manufacturing require specialist 
support. We work closely with our customers to 
understand the needs of their complex operations and 
deliver the solution that fits.

We also look after customers in construction, 
transportation and utilities. Every customer is different, 
and our partnerships always begin by listening.

One provider - all the services you need
Why choose OCS? We understand that you run a 
complex, continuous operation, where the impact of 
any downtime can be high. We can be relied on to 
provide essential services without disruption to your 
core manufacturing activity - and we’ll be there for you 
around the clock.

We offer services including security, cleaning and 
catering to manufacturing sites and utility companies. 
We’ll make your priorities our own, ensuring your assets 
are maintained, secured and managed to the highest 
standard. 

Specialist Services
Our specialist teams are experienced at working 
in challenging and highly regulated environments. 
Our services include Industrial painting, Horticulture, 
Specialist cleaning, Security systems, Waste 
management & recycling, Pest control, Electrical testing 
and compliance.

Market Sectors
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Residential

We work with Large portfolios of real estate 
complexes, offering the highest level of 
professionalism with dedicated on site management 
teams that form a key component of working 
partnerships. Delivering excellent customer service 
to tenants. OCS provide support to facilities which 
assures the delivery of safe and quality services to all 
residents and visitors to properties.

Services include total property and facilities 
management, MEP Maintenance and Civil works, 
Fire Alarm & Fire fighting Maintenance, Cleaning & 
Housekeeping, Waste Management, Pest Control 
& Management, Soft Landscaping & Horticulture, 
Helpdesk & Property Manager, Swimming Pool 
Maintenance, Fit outs & Refurbishments.

Market Sectors

Government

We work with central and local government and other 
public sector bodies. Our customers include the Crown 
Commercial Service (CCS) in the UK.

A trusted partner
We understand the challenges faced by the 
government sector, from budgetary pressures to 
changing requirements. We provide sustainable 
solutions that increase the efficiency and improve the 
quality of your services - adding value for your citizens.

Market Sectors



Page 14 Page 15

Aviation

We look after airports, aircraft and 
passengers - and have been doing 
so for more than 50 years. We 
deliver services including airport 

facilities management, passenger assistance PRM, 
and a full range of specialist services in the UK, Europe, 
Australia, New Zealand and India.

Passenger assistance and aviation support
Over two million people a year use our PRM 
(Passengers with Reduced Mobility) service and we 
want to make air travel accessible for all. 

We’ve launched beacon technology to track and report 
on the quality of our PRM service and improve its 
reliability. We developed the sunflower lanyard scheme 
to support travellers with hidden disabilities. As well as 
PRM, we provide airside and landside support services, 
including airport cleaning, hold baggage security, 
queue management, laundry, and concierge services.

Your expert service provider
When you work with us, you benefit from our 
international experience in the aviation sector. Our 
flexible services are aligned to meet the fluctuating 
demands of our aviation customers at different times 
of the day and throughout the year.

Contact
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Market Sectors

Address
AlSawari, Jeddah 
23828 
Zahid group

Phone
+966126876366

Email
Mashario@ocsarabia.com.sa
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It all starts with a conversation.  
Call us on +966126876366.

P a r t n e r s h i p
M a d e  P e r s o n a l


