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More than 85,000 colleagues, 150 nationalities – one OCS. P3
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around
the world

Our diversity in numbers
18%

20%

73%

Other

Australian

British

4%

Portugese

5%
Irish

OCS UK
20,500 colleagues
120 different
nationalities

OCS AUSTRALIA
1,000 colleagues
74 different
nationalities

56%
Other

14%

Nepalese

10%

SHRUTI NAIR
General Manager, Human
Resources, OCS India

Welcome to the new
Horizons magazine.
This issue is all about
celebrating the incredible
diversity we have across OCS.
It’s inspiring to see how many
different nationalities and
cultures are represented across
the business. Just in India
we speak over 22 languages!
Read about Osama (p.5),
who’s committed to helping
colleagues learn, no matter
what language they speak.
It’s great to read about the
work we’re doing in England,
maintaining the Royal Parks in
London (p.12-13) and keeping
them beautifully clean for
77 million visitors annually.
And on the other side of the
world, find out how Karen in
New Zealand is helping to
inspire children (p.15).
Enjoy the issue and tell us what
you want to read next time by
filling in the card on the back
page and posting it back to us.

Taking a look at the
depth and breadth of
our people worldwide.

Indian

Colleagues from Poland, Romania and
Lithuania make up 5% of our UK workforce.

Australia is our most diverse territory: 65% of
the workforce comes from 71 different countries.

56%

Across the world, we have
colleagues from over 150
nationalities – from Australian to
Irish. It’s this level of diversity that
helps bring new ways of thinking
and working to our business,
constantly pushing us forward.
It’s not just global diversity,
either. We also enjoy incredible
diversity within each of the
territories where we operate.
For example, in Australia, New
Zealand, the UK and Ireland, we
have colleagues representing
more than 70 nationalities.

New Zealanders

34%

OCS NEW
ZEALAND
4,300 colleagues
81 different
nationalities

Other

Nepalese

20%

Filipino

5%

Chinese

5%

32%
OCS
UAE
350 colleagues
22 different
nationalities

Other

40%

Indian

Indian

Colleagues from Samoa, Tonga and Fiji make
up 10% of our New Zealand workforce.

19% of our colleagues in OCS
UAE come from African nations.

100%
Indian

PCS THAILAND
39,500 colleagues
18 different
nationalities

10%

Bangladeshi

4%

Cambodian

75%
Thai

In total, we have more than 85,000
colleagues globally, representing
over 150 different nationalities.

8%

Out of the 18 different nationalities represented
across PCS Thailand, 14 are from Asian countries.

OCS INDIA
Around 17,000
Indian employees
located across
16 cities

11%

Other

Colleagues belong to a number of different
religions, castes, races and ethnic groups.
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Plastics / Breaking down language barriers

OCS UK’s
fight against
single-use
plastic
The fight against single-use plastic is well
documented and, at OCS, our attention is sharply
focused on how we can limit the impact of our
operations on the environment. Our immediate
focus is the UK, where the plastics agenda is
most established. Our business touches millions
of people every week, and that means that we are
in a position to make positive changes.
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Today, OCS in the UK is committing to reducing
our single-use plastic footprint. We want to do the
right thing, for our business, our employees, our
clients and our environment. For us, that means
taking stock of how we manage waste across
our business, being realistic about what we can
do to improve, working with our suppliers to

ensure that improvements are made holistically,
and making sustainable changes that will have a
positive impact on our plastic use. What is equally
important is making sure that any changes we
make are not detrimental to other environmental
concerns such as our carbon footprint.
We have already taken the first steps on our journey
to reduce single-use plastic waste. We have
replaced plastic straws and sandwich bags across
our UK catering functions with more sustainable
options. We have updated our procurement process
to ensure that we prioritise working with suppliers
who share our vision. And, in collaboration with our
waste management supplier, Reconomy, we have
started our education programme to encourage all
those who interact with OCS to think twice about
their own plastic use.

SAUDI ARABIA

Breaking down
language barriers
Thanks to Osama Hameed, Soft Services
Supervisor, our cleaners working in
Saudi Arabia feel proud of what they
do and are raising standards every day.

OCS is committed to implementing sustainable
changes, the right way, to make sure they have
a long-term positive effect. We are committed
to doing the right thing, reducing the use
of single-use plastics and improving waste
management, without having a negative
impact on other environmental issues.
We know that we are at the start of an important
journey, but it is one that we are determined
to get right.

UNITED KINGDOM

JOIN THE
CONVERSATION.
Know someone who's
gone above and
beyond? Let us know
and they could feature
in Horizons! See back
page for details.

How do you train almost 80
cleaners of different nationalities,
backgrounds and even languages?
Osama went above and beyond to help
his team, carrying out training in each
colleagues' native language – English,
Punjabi and Urdu. But Osama didn’t
stop there. For those who only spoke
in a tribal language, he developed
specific pictures to help them out.
Now, all the cleaners in Osama’s
multi-cultural team work together
by tracking their progress on a
universally understood cleaning
sheet that shows pictures of
the sinks, toilets and bins.
“Cleaning was considered a low
value role before 2016,” said
Osama. “Since then, we have
changed our whole perspective,
which has influenced how I train
the team. This makes the staff
feel respected and shows that
cleaners are a very – if not the most
– important part of any contract.”

OSAMA ADDED: “The cleaners are proud of their
work. They have taken real ownership of their
areas. I am extremely proud of them.”
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Expect more

Pictured (l-r): John Hoolihan,
Nicola Edwards, Tomasz
Gorka, Lauren Goodier.

“Birchwood Park is more than a place where
people come to work, it’s a community,”
says a smiling Nicola Edwards. Nicola
has worked as Site Facilities Manager at
Birchwood Park, Warrington, UK, for four
years and manages 45 colleagues at the site.
The wider facilities management team is
three-way (OCS, CBRE and the site owners
– Patrizia) and the site hosts a variety of
businesses, from nuclear companies to
children’s event organisations. OCS manages
cleaning, maintenance and window cleaning.
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Expect
more
Nicola Edwards, Site Facilities
Manager, Birchwood Park,
talks innovation, going the
extra mile and ducks!

UNITED KINGDOM

“We are constantly looking for improvements.
Expect More is a client-driven programme
about going one step further, for example,
saying thank you, smiling, closing doors.
Sometimes it’s the smaller things that
people notice when everything else on
site is running well,” says Nicola.
The team is at the top of its game having
recently achieved a RoSPA Gold Award
for health and safety (the site incident
rate is 2%). Retention of staff at the site
is running at 96% with many colleagues
having over ten years' tenure. And they
also won awards for innovation and
customer service at the 2018 OCS Awards.

Pictured: Dylon
White is part of the
award-winning team
at Birchwood Park.
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“We also like to have some
sparkle and fun on site.”
NICOLA EDWARDS Site Facilities
Manager, Birchwood Park

How do they do it?
REWARD AND RECOGNITION:
Colleagues, managers and clients
can nominate team members for a
golden ticket and there are ‘My Thanks’
certificates and OCS Stars.
TRAINING: Nicola regularly runs Health
and Safety training sessions across all
three shift patterns and the team also
runs an ‘English as a Foreign language’ course.

CONTINUOUS IMPROVEMENT:
“I emphasise that just because
something has been done the
same way for ten years it doesn’t mean
improvements can’t be made,” says Nicola.

CAREER
DEVELOPMENT:
Assistant Manager, Tomasz
Gorka, was recruited as a cleaning
supervisor and promoted on-site.

FUN: This year staff voted
to support children’s charities
Zoë’s Place Baby Hospice (a local
hospice) and Alder Hey Children’s Hospital
(Liverpool). To fundraise they hold events
such as DuckFest on the large lake at the site,
including a duck race and competitions like
‘best-dressed duck’. The local community and
nearby schools are invited and there is an
accompanying fair. The OCS team provides
goody bags and runs the event on-site.

Take a break with…

Klein Jorge
Customer Care Agent,
Sydney Airport, OCS Australia

IRELAND

AUSTRALIA

What’s the best thing
about your job?

What’s the best thing
about your job?

Seeing famous people is pretty cool
but the best thing is my colleagues.
They make every day good fun and
we all help each other when we
can; we’re like a big OCS family.

Meeting lots of people every day from
many different countries. Sometimes
they can’t speak English, but they love
it when I use Google translate. I enjoy
helping people and always make sure
my passengers are 100% happy.

What do you like to
do outside of work?
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I hang out with my friends, play basketball,
dance or study. I have a passion for fashion
and like setting my own trends. I have
featured in Vogue magazine at a fashion
event held in Sydney. I aspire one day to
move to New York City. I am currently
studying mechanical technology at TAFE
(Technical and Further Education), Sydney.

What do you do during
your average working day?

What do you like to
do outside of work?

I assist passengers with reduced mobility at Dublin Airport.
My roster shift is two earlies (06:00-14:30) and two lates
(12:30-21:00). The essential tool for my job is my electronic
device which notifies me which passenger to assist, where
to pick them up and where they need to be brought to.

My family are my world. My big hobby is,
believe it or not, walking! Even though
I walk about 25,000 steps a day, it’s all
indoors, so I absolutely love going for a
long walk on the beach or through the park.

Yvonne Finley

Customer Care Agent,
Dublin Airport, OCS Ireland

What do you
do during
your average
working day?
My job is to help airline
passengers to and from
their allocated gates.
Different passengers
need different types of
assistance, whether
they use a wheelchair,
require help with baggage
or are unaccompanied
minors. My days start
early and mostly finish
late afternoon.
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Gold standard

Pictured: The PCS Thailand team
celebrating the amazing milestone.
THAILAND

Gold
standard
PCS Thailand celebrates
its 50th anniversary.
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Today, PCS is the number one FM company in
Thailand – and the biggest. In total it employs
more than 39,000 people. This year it celebrated
its 50th anniversary at the Marriott Sukhumvit
Hotel with 130 of its customers.
Thailand has had a challenging 50 years with
the country seeing its fair share of upheaval.
Despite this, PCS has expanded from window
cleaning and pest control into security, gardening,
engineering, hygiene and food catering.
OCS is proud to have been part of that journey
since 1989, taking it to its pole position today
as Facility Management Company of the Year
for the fourth year running.

Thailand and PCS:
A story of incredible
growth and change

1989
OCS Group acquires a shareholding in PCS
Thailand and becomes a key partner in developing
the business in Thailand and overseas.

1972
PCS expands into the
cleaning business.

Well done Thailand!
1967
PCS established.

JOIN THE CONVERSATION. Have we missed
something? Tell us your favourite PCS moment.

1985
PCS expands
into security
services.

1997
Asian
financial
crisis: the baht falls
sharply against the
dollar, triggering
bankruptcies and
unemployment. The
IMF steps in. Chuan
Leekpai becomes
Prime Minister.

2011
PCS’ Big Cleaning Day helps hundreds of businesses
and families return to normal life after record flooding
affects 13.6 million people across Thailand.

2004
Thousands of
people, both Thais
and foreign tourists, lose
their lives when a massive
tsunami, triggered by an
undersea earthquake off the
coast of Sumatra, devastates
communities on the
south-west coast, including
the resort of Phuket.

1991
PCS launches washroom
hygiene service in Thailand.

The World Bank upgrades Thailand’s income
categorisation from a lower-middle income
economy to an upper-middle income economy.

2014
PCS is named Facility
Management Company of
the Year by Frost & Sullivan.
1.8 million people
move from the
agricultural sector
into industry and services.

1998
PCS obtains ISO 9002
Quality Assurance
certification.

Military coup, the 17th
since 1932. Civilian
Anand Panyarachun
appointed Prime Minister.

2002
PCS obtains ISO 9001:2000
certification for all PCS
services within Thailand.
2007
PCS expands into engineering
after buying Comin Thai Asia.

2016

King Bhumibol Adulyadej, the
world’s longest-reigning
monarch, dies at the age of 88
after 70 years on the throne.
Over 200 PCS volunteers rally together
to clean the Royal Crematorium before
it opens to the public.

2018
PCS named Facility
Management Company
of the Year for the
fourth year running
by Frost & Sullivan.
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Park patrol

Planting
the seed

UNITED KINGDOM
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Park
patrol

52,000

300

3,000

144

bulbs are
planted
every year

tonnes of general
waste are collected
and removed each year

tonnes of leaves
are composted
each year

tonnes of green
waste are collected
each year

Pictured (l-r): Verity
Joyner, Hannah Morgan.

Since 2014, a team of 20 OCS colleagues
has maintained Hyde Park, Kensington
Gardens, St James’s Park, Green Park and
more. It’s a 24/7 job keeping these gorgeous
spaces in tip-top condition for the 77 million
people who visit them every year.
In its role, our team has supported
significant events like the Queen’s
Birthday Parade, the Victory in Europe Day
concert, the annual Vitality 10k and Ride
London events, and the recent celebration
of 100 years of the Royal Air Force.

London’s most iconic parks
are maintained by OCS.

The parks surround some of the most
iconic sites in the UK, like Buckingham
Palace, the Houses of Parliament, Big Ben,
Horse Guards Parade, Winston Churchill’s
War Rooms and numerous memorials, so
the standards are high!

3
THE PARKS
WE MAINTAIN:
1. Kensington Gardens
2. Hyde Park
3. Grosvenor Square
4. Green Park
5. St James’s Park
6. Brompton Cemetery
WHAT WE DO:
• Gardening
• Security
• Litter picking
• Waste collection
• Road/path
sweeping.

1

2
4

6

5

Colleague view
BEVERLY BRATCHEL
“A survey showed that litter
was the most important thing
to the public and, being a
public space, it only takes
one overflowing bin to affect
the perception of the parks!”

DID YOU KNOW?
An estimated two million people
watch Changing the Guard every
year. The flower beds at the front of
Buckingham Palace are specifically
planted with scarlet geraniums
that match the red tunics of The
Queen’s Guard.
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You / A day in the life…

You

Let’s talk about
mental health

17:00

15:00

I’m hard at work
cleaning floors but I love
it. I enjoy helping to make
the school a better
place to be.

I wipe down all of
the students’ desks so
they’re clean the next day.
The children are amazing,
tidying their desks
before they leave.

NEW ZEALAND

18:00

14:00

There’s still a stigma attached
to many mental health issues.
Together we can remove it.
Healthy people are happier, more
engaged and more productive.
Stress, anxiety and depression
are often the biggest causes of
sickness and absence at work.
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Worldwide, one in four of us will
experience at least one mental

What to look out for:
• Trouble focusing
• Too much sleep
or trouble sleeping
• Changes in appetite
• Loss of interest
in hobbies
• Short temper
and irritability

I arrive at Addington
School to start work.
The first thing I do is
empty the rubbish in all
the classrooms.

health condition in any one year.
Three quarters of those affected
receive no help (Source: Mind UK).

Karen Barry

My workday
is over – but that’s
not the end for me. I put
inspirational notes on the
children’s desks, my final
job before I go.

Cleaner, Addington School, OCS New Zealand

Just like our physical health,
we can experience ups and
downs with our mental health.
Simple steps can help us spot
symptoms in ourselves and
colleagues. It’s important that
we all understand the warning
signs and how we can help.

12:00

I have lunch with my
friends – usually a
yoghurt, scone or pie.

If you identify any of these symptoms in yourself or a
colleague, there are lots of small actions you can take
to help tackle the symptoms:
• Share your feelings with someone you trust
• Ask colleagues if they are OK
• Take time to listen to each other
• Don’t ignore symptoms – seek help
• If you feel comfortable, raise any mental health issues with
your line manager and they will be able to help you out.

A day in the life…
One random act of kindness has started
a wonderful daily routine for Karen.

06:00

My alarm goes off
and my day starts!

18:30

I get home and make
dinner. Afterwards I relax
with a cup of coffee.

15

20:00

My favourite part of
the day – I write my notes
to leave for the children
the next day.

Every evening Karen leaves
inspirational quotes for the pupils
of Addington School to find.

How OCS
is helping
across the
world:

LONDON WELLBEING
WORKSHOP
In the UK, we ran Wellbeing
Workshops to help our security
team at The O2 Arena in London
handle stress, their finances and
other issues affecting wellbeing.
We are planning on developing
these workshops so other colleagues
across the business can benefit.

MENTAL WELLBEING?
THERE’S AN APP FOR THAT
OCS New Zealand is trialling a physical
wellbeing app to help colleagues
improve their all-round health. The app
is called KYND WellnessTM and was
created by doctors and psychologists.
It helps individuals understand and
improve their own wellbeing with
some simple tips and exercises.

SPIRITUAL
RETREAT
Prayer rooms are made
available to all OCS colleagues
in the Middle East, offering an
area for quiet contemplation.
Several thousand studies have
shown the positive link between
religion and mental health
(Source: Psychology Today).

It all started when the children
began tidying up their classroom
before they left to help her
out. In return, she decided
to leave each pupil their own
personalised quote in the
hope that she can inspire them
to reach their potential.

“I hope the notes will instil
values that stay with the
children long after leaving
school, helping them
achieve big things and,
above all, be kind to the
people around them.”
Karen Barry

Let us know
what you think
of Horizons
Ways to get in touch…

HORIZONS IS YOUR
MAGAZINE – HELP US
MAKE IT BETTER!
What stories did you enjoy?
What would you like to
know more about? Do you
have a great story to tell?
Let us know!

Your comments here…

ONLINE:
https://goo.gl/XRzq7P
or scan QR code
EMAIL:
communications@ocs.com
POST:
Fill out the form (right)
and send it back to us

COMMUNICATIONS TEAM:
No 4, Tilgate Forest Business Park, Brighton Road, Crawley, RH11 9BP, United Kingdom

