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OCS is a solutions orientated, family company. We invest in relationships, 
and by working together we can make the right choices for the 
future. Through effective communication and the ability to listen, 
we organise systems and services that create additional value, add 
long term benefit and contribute to a better global environment for 
our customers, their staff and customers, and their facilities.

OCS is one of New Zealand’s premier suppliers of facilities 
services, with over 80 years’ experience in a wide variety 
of education, commercial, health, and retail premises. 

Where schools provide care and stewardship for young 
minds, we do the same for your facilities and assets - 
with the tradition and values of a fifth-generation family 
company and the innovation of a large trans-national 
business.

With OCS you can outsource all of your non-core 
services to a single provider, leaving you free to focus on 
educating.  You will also achieve cost reduction through 
economies of scale and enhanced effectiveness.

Our experienced team understands the challenges 
of complex, diverse educational spaces, and brings 
international best practice to the servicing of these 

spaces. OCS is continually innovating to ensure an 
outstanding environment.  Our ability as an integrated 
multi-service provider is proven across clients from a wide 
variety of sectors.

Integrated Facilities Services are win-win solutions, 
created entirely around customers’ unique needs, and 
designed to deliver real benefits, now and into the 
future. Increasing resource scarcity and environmental 
degradation mean that being sustainable is smart. Taking 
a consultative approach, we work together to gain an 
understanding of your organisation, your ambitions and 
the challenges you face.

Our global expertise, capability and genuine commitment 
to sustainable solutions make OCS the ideal service 
partner for your premises.
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Integrated Facilities Services
OCS supply integrated facility services based on 
international best practice, tailored to meet customer 
requirements. Services are backed by leading edge 
technology that captures information about your facilities 
on a real time basis to enable effective service delivery 
analysis, reporting and management. A single, integrated 
view of maintenance activities and operational data can 
be provided via the internet, giving access to users in any 
location.

Commercial Cleaning
Commercial cleaning is a core service of OCS and an area 
in which we enjoy a strong tradition of excellence. We 
bring the leading international standards and innovations 
to your premises with proven service standards in the 
cleaning of office, retail, health, industrial, education, and 
public sector environments.

OCS recognises that the maintenance needs of some 
premises go beyond the norm and require a specialist 
service. OCS Specialist Services bring together a range 
of expertise that delivers outstanding service in certain 
niche fields. We ensure that all staff are trained to provide 
a professional service in a risk-controlled environment, and 
every job is risk-assessed prior to service.

The services offered by OCS Specialist Services include:

 + window cleaning
 + floor cleaning
 + building exterior cleaning
 + high cleaning
 + underfloor cleaning of computer server rooms

Washroom Hygiene
OCS offers a comprehensive range of washroom hygiene 
solutions to customers nationwide including:

 + sanitary & nappy units
 + fragrance & odour neutraliser units 
 + toilet & urinal sanitisers
 + toilet & urinal deep clean
 + soap & hand sanitiser
 + paper towel & toilet paper dispensers

Consumables
OCS provides washroom, kitchen and cafeteria 
consumables to businesses throughout New Zealand. 
Consumables can be purchased online for increased 
convenience and deliveries are made to your designated 
location.

Waste Management
Waste and recycling is an indicator of an organisation’s 
commitment to sustainable operating practices. Effective 
systems, supported by performance management, 
strategic planning and smart procurement, will improve 
environmental impacts, reduce costs and enhance brand 
reputation. 

Achieving long-term results goes beyond waste collection 
- it takes considerable management time, resource and 
expertise most organisations simply don’t have. OCS’s 
innovative WasteLine service partners with clients to 
develop, implement and manage waste minimisation 
solutions, making the case for sustainable waste 
management a reality. 

WasteLine offers three services – consultancy, 
performance management and waste and recycling 
collection brokerage - that cumulatively deliver a high-
value waste service to a network of clients who enjoy 
significant ongoing benefit.

OCS has an extensive network of 
branches providing comprehensive 
nationwide coverage.  

Wherever you are in New Zealand, 
OCS has you covered.  

3



Pest Management
OCS offers a wide range of competitive pest 
management services.  Adopting a consultative approach 
to customer needs, OCS proposes tailored solutions 
rather than taking  
a ‘single solution suits all’ approach. Commercial pest 
management is a science; we identify solutions based on 
our knowledge of insect and animal species’ behavioural 
patterns, infestation rates, natural predators and likely 
recurrence levels.

OCS offers a range of pest management services 
including:

 + rodent control
 + insect control
 + wildlife management
 + specialist bird control

Grounds Maintenance
Our teams take great care in the way they restore and 
maintain the look of the grounds of our clients. Our 
teams are encouraged to take ownership of the site’s 
appearance and take pride in their handy work.

OCS can tailor a maintenance programme to meet your 
specific needs, from lawnmowing and general gardening 
to trimming, pruning, spraying and fertilising.

Security
OCS offers a fully integrated security solution for security 
surveillance and protection of personnel and property.

Engineering Services
OCS provides technical and engineering expertise 
through preventative maintenance routines and reactive 
maintenance to ensure the life of your valuable assets is 
maximised.

enquiry@ocs.co.nz 
0800 33 23 33

Asset Management
OCS provides effective initial asset assessment, asset 
management planning, and ongoing asset monitoring 
to ensure your assets are operating effectively and 
efficiently.

Maintenance Services
When operating and managing facilities, minor faults 
occur and minor maintenance is required at unexpected 
times. These can result in inconvenience to customers or 
employees. OCS maintenance technician services assist in 
resolving these high priority items quickly and at low cost 
support.  

Our services are tailored to meet individual client needs 
and can include having an onsite maintenance technician 
for a few hours per week to full time support across one 
or more sites.  An onsite maintenance technician will 
develop a detailed understanding of the site’s services 
and requirements and provide an efficient and responsive 
service in conjunction with site management and staff.

Maintenance Technician services include:

 + lamp replacements 
 + graffiti removal 
 + minor electrical repairs
 + building & paving washing
 + minor plumbing repairs
 + touch up painting 
 + tile repairs
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