
Integrated Facilities 
Management 
Services
for Aged Care



OCS works in partnership with you to deliver a range 
of facilities service solutions providing in depth 
management reporting, clear and easy channels of 
communication, as well as value for money.

OCS is one of New Zealand’s premier suppliers of 
facilities services, with over 85 years’ experience in a wide 
variety of public and private healthcare and aged care 
premises. Being part of a global organisation allows us 
to provide our customers with the latest innovations and 
international best practice. 

With OCS you can outsource all of your non-core facilities 
services to a single provider, leaving you free to focus on 
your core business. You will also achieve cost reduction 
through economies of scale and enhanced effectiveness. 

Our experienced team understands the challenges 
of servicing complex, multifaceted facilities, with 
OCS continually innovating to ensure an outstanding 
environment.  

With ISO certified quality systems, and as experts in 
managing facilities services in over 16 countries, nobody is 
better placed to deliver it all for our customers.

Health & Safety is a high priority for OCS. Our 
comprehensive Health and Safety management systems 
are ISO45001 and AS/NZS4801 certified providing you 
with assurance of compliance and minimising risk to your 
business. 

Book jobs through our 24/7 helpdesk

Whether it’s one off work or periodic services, you can 
rely on our local 24/7 national helpdesk. Our helpdesk is 
supported by our award-winning cloud-based computer 
aided facilities management software. This enables 
you to view all aspects of your facilities management 
and maintenance activities across your facility in one 
easy to use portal. We operate within strict service level 
agreements to ensure work is always completed to the 
highest standards and within your required timeframes.

As a global leader, our broad 
experience in facilities 
management services and 
depth of capability, enables 
you to focus on your residents 
and deliver an enhanced 
resident experience.

OCS has an extensive network of 
branches providing comprehensive 
nationwide coverage.  

Wherever you are in New Zealand, 
OCS has you covered.  



Integrated Facilities Management 
Services
OCS supply integrated facility services based on 
international best practice, tailored to meet customer 
requirements. Services are backed by leading edge 
technology that captures information about your facilities 
on a real time basis to enable effective service delivery 
analysis, reporting and management. A single, integrated 
view of maintenance activities and operational data can 
be provided via the internet, giving access to users in any 
location.

Our facilities management service solutions are 
provided with organisational knowledge on a global 
level. We provide a vast range of facilities services, both 
soft and hard, including: asset management, building 
maintenance, technical building compliance, property 
maintenance, commercial cleaning, waste management, 
and grounds maintenance.

With end to end service capability we can deliver all-
encompassing Integrated Facilities Maintenance Services, 
tailored to suit your building maintenance needs allowing 
you to focus on one contract, with one secure service 
provider.

Building Maintenance

We offer a full range of building maintenance services 
with skilled technicians covering all aspects of your facility 
requirements. These services include plumbing, electrical, 
HVAC, building and maintenance. 

When operating and managing facilities, minor faults 
occur and minor maintenance is required at unexpected 
times. These can result in inconvenience to customers or 
employees. OCS can assist in resolving these high priority 
items quickly and at low cost support.  

Our services are tailored to meet individual customer 
needs and can include having an onsite maintenance 
technician for a few hours per week to full time support 
across one or more sites.  An onsite maintenance 
technician will develop a detailed understanding of 
the site’s services and requirements and provide an 
efficient and responsive service in conjunction with site 
management and staff.

Maintenance Technician services include:

 + lamp replacements 
 + graffiti removal 
 + minor electrical repairs
 + building & paving washing
 + minor plumbing repairs
 + touch up painting 
 + tile repairs

Asset Management

We offer a range of asset management services 
designed to support your business operation by 
optimising asset performance and the long-term value of 
your asset portfolio. 

Building WOF & IQP Services

Building Warrant of Fitness (BWOF) & IQP Services - We 
will work closely with you to plan a maintenance schedule 
that identifies all aspects needed to achieve statutory 
compliance and to ensure your building warrant of fitness 
(BWOF) is maintained.

Project Management

From building asset upgrades, to full room, villa or 
building refurbishments our highly qualified team have 
the experience and expertise to deliver your next facilities 
project on time and to budget.

Working quietly and often 
behind the scenes, at OCS we 
provide a range of specialist 
services that typically 
fall outside of customers’ 
business focus, but which are 
nonetheless essential for your 
business to run smoothly.



Consumables Supply

OCS provides washroom, kitchen and cafeteria 
consumables to businesses throughout New Zealand. 
Deliveries can be made to your designated location.

Commercial & Specialist Cleaning

Commercial cleaning is a core service of OCS and an 
area in which we enjoy a strong tradition of excellence. 
We bring leading international innovations and standards 
in the cleaning of health & aged care, public sector, 
office, retail, industrial and education environments to 
your premises.

OCS recognises that the maintenance needs of some 
premises go beyond the norm and require a specialist 
service. OCS brings together a range of expertise that 
delivers outstanding service in certain niche fields. We 
ensure that all staff are trained to provide a professional 
service in a risk-controlled environment, and every job is 
risk-assessed prior to service.

Our specialist cleaning services include:

 + Mechanical scrubbing & sweeping
 + Water blasting
 + Window cleaning
 + Specialist floor cleaning 
 + Carpet & upholstery cleaning
 + Exterior building wash
 + Cleaning at heights
 + Flood recovery
 + Electrostatic sanitising & decontamination

Waste Management

Our customers trust us to manage their waste streams, 
including confidential, hazardous and bio 
waste.

We deliver our services through OCS 
WasteLine, looking after all aspects 
of a waste programme, from 
consultancy to management 
services.

Our tailored waste management model ensures you 
get the best service: a cost-effective sustainable waste 
solution that reduces your environmental impact.

Labour Management

With over 3500 staff nationwide, OCS are experts in 
managing labour. We deliver high quality, reliable staff 
every time, on time. We take care of it all and take away 
the hassles of tax, ACC, holiday pay and the like.

From help desk and customer service, cleaners to 
caregivers and handyman or maintenance staff, our 
people  and systems are there to make your world run 
more smoothly.

Grounds Maintenance

Our teams take great care in the way they restore and 
maintain the look of the grounds of our customers. Our 
teams are encouraged to take ownership of the site’s 
appearance and take pride in their handy work.

OCS can tailor a maintenance programme to meet your 
specific needs, from lawnmowing and general gardening 
to trimming, pruning, spraying and fertilising.

Catering

We know how important food is to health and wellbeing. 
Our customers choose us to provide nutritious and 
delicious menus that have a positive impact.

Our chefs use high-quality ingredients and locally-sourced 
produce where available to create diverse menus that 
cater to many dietary requirements and tastes. We take 
into account customer feedback and market trends to 
ensure our menus remain enticing.

enquiry@ocs.co.nz 
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ocs.com/nz
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