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OCS has an extensive 
network of branches providing 
comprehensive nationwide 
coverage.  

Wherever you are in 
New Zealand, OCS has you 
covered.  

OCS is a solutions orientated, family company. We invest in relationships, 
and by working together we can make the right choices for the 
future. Through effective communication and the ability to listen, 
we organise systems and services that create additional value, add 
long term benefit and contribute to a better global environment for 
our customers, their staff and customers, and their facilities.

OCS is one of New Zealand’s premier suppliers of 
facilities services, with over 85 years’ experience in a 
wide variety of commercial, health, retail and education 
premises. Being part of a global organisation allows us 
to provide our customers with the latest innovations and 
international best practice. 

With OCS you can outsource all of your non-core services 
to a single provider, leaving you free to focus on your core 
business.  You will also achieve cost reduction through 
economies of scale and enhanced effectiveness. 

Our experienced team understands the challenges 
of servicing complex, multifaceted facilities, with 
OCS continually innovating to ensure an outstanding 
environment.  Our ability as a multi-service provider 

is proven across clients from a wide variety of sectors 
including health, aviation, commercial, education and 
retail.

Intergrated Facilities Services are win-win solutions, 
created entirely around customers’ unique needs, and 
designed to deliver real business benefits, now and into 
the future. Taking a consultative approach, we work 
together to gain an understanding of your organisation, 
your ambitions and the challenges you face.

With ISO certified quality systems, a focus on zero harm 
and as experts in managing facilities services in over 16 
countries, nobody is better placed to deliver it all for our 
customers.
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Commercial Cleaning
Commercial cleaning is a core service of OCS and 
an area in which we enjoy a strong tradition of 
excellence. We bring leading international innovations 
and standards in the cleaning of office, retail, health, 
industrial, education, and public sector environments to 
your premises.

OCS recognises that the maintenance needs of some 
premises go beyond the norm and require a specialist 
service. OCS Specialist Services bring together a 
range of expertise that delivers outstanding service in 
certain niche fields. We ensure that all staff are trained 
to provide a professional service in a risk-controlled 
environment, and every job is risk-assessed prior to 
service.

The services offered by OCS Specialist Services include:

 + window cleaning
 + floor cleaning
 + building exterior cleaning
 + high cleaning

OCS supply integrated facility services based on 
international best practice, tailored to meet customer 
requirements. Services are backed by leading edge 
technology that captures information about your 
facilities on a real time basis to enable effective service 
delivery analysis, reporting and management. A 
single, integrated view of maintenance activities and 
operational data can be provided via the internet, giving 
access to users in any location.

Integrated Facilities Services
When operating and managing facilities, minor faults 
occur and minor maintenance is required at unexpected 
times. These can result in inconvenience to customers or 
employees. OCS handyman services assist in resolving 
these high priority items quickly and at low cost support.  

Our services are tailored to meet individual client needs 
and can include having an onsite maintenance technician 
for a few hours per week to full time support across one 
or more sites.  An onsite maintenance technician will 
develop a detailed understanding of the site’s services 
and requirements and provide an efficient and responsive 
service in conjunction with site management and staff.

Maintenance Technician services include:

 + lamp replacements 
 + graffiti removal 
 + minor electrical repairs
 + building & paving washing
 + minor plumbing repairs
 + touch up painting 
 + tile repairs

Maintenance Technicians

Consumables
OCS provides washroom, kitchen and cafeteria 
consumables to businesses throughout New Zealand. 
Deliveries can be made to your designated location. 
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Working quietly and often behind the scenes, at OCS we provide a range 
of specialist services that typically fall outside of customers’ business 
focus, but which are nonetheless essential for the wheels of industry and 
commerce to run smoothly.



OCS offers a comprehensive range of washroom 
services, linen and mat hire and telecommunications 
hygiene. 

A range of serviced washroom hygiene solutions to 
customers nationwide including:

 + sanitary & nappy units
 + fragrance & odour neutraliser units 
 + toilet & urinal sanitisers
 + toilet & urinal deep clean
 + soap & hand sanitiser
 + paper towel & toilet paper dispensers

Washroom Hygiene

Our teams take great care in the way they 
restore and maintain the look of the grounds of 
our clients. Our teams are encouraged to take 
ownership of the site’s appearance and take pride 
in their handy work.

OCS can tailor a maintenance programme to 
meet your specific needs, from lawnmowing and 
general gardening to trimming, pruning, spraying 
and fertilising.

Grounds Maintenance

enquiry@ocs.co.nz 
0800 33 23 33 
ocs.com/nz

With over 4000 staff nationwide, OCS are experts 
in managing labour. We deliver high quality, reliable 
staff every time, on time. We take care of it all and 
take away the hassles of tax, ACC, holiday pay and 
the like.

From help desk and customer service, mailroom to 
hospital orderlies and handyman or maintenance 
staff, our people  and systems are there to make 
your world run more smoothly.

Labour Management

mailto:southernsales%40ocs.co.nz%20?subject=Enquiry

