
International Schools Service: 
Bringing people and technology
together

Facilitating
students to
achieve their
full potential



Understanding the needs
of International Schools in Thailand

PCS works with Thailand’s leading international schools to provide personalised and integrated 360- 
degree solutions, which enable schools to focus on helping students achieve their full potential. 

In 2021, we conducted a series of customer engagement sessions with key stakeholders to                                    
assess international schools’ contemporary facility management needs. These sessions painted a 
picture of modern schools looking to address their key needs and pain points with the right mix of                                     

people and technology.

FACILITIES ISSUES
FACING SCHOOLS

TOP 5

E�cient student drop o�
& pick up
E�ciency in student arrivals and 
departures was a major 
consideration for most schools – 
from car queue and parking 
management to guest registration.

Student safety & wellbeing
The number one concern,                     
understandably, is the security 
and wellbeing of students. 
Pandemic-related concerns were 
a major consideration, as well as 
providing healthy food and 
ensuring student welfare.

Creating a sense of community
Schools were very eager to ensure 
a strong sense of community 
on-site. An e�ective onboarding 
process for all sta� (including 
service providers) is critical to 
integrate into the school culture 
and understand the core values 
and priorities.

Creating a learning 
environment where students 
and sta� can thrive
From indoor air quality and green 
energy usage, schools were very 
conscious of the need to                    
introduce and develop solutions 
to create optimal learning              
environments.

First impressions and well 
presented school
Making a good impression on 
parents and potential students 
alike was seen as vital – from 
well-maintained gardens and 
grounds to friendly greetings and a 
smooth registration process.
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1.25
MILLION

28 YEARS 30,000+

30+

17,000+

Qualified to care

Total sqm of the schools we serve

Number of years PCS has provided 
facilities management support to 
international schools.

Number of international schools 
served by PCS

International school students 
served and protected daily by PCS

PCS sta� working nationwide

PCS ensures the wellbeing of tens of thousands of international school students, sta� and 
parents on a daily basis. PCS is Thailand's leading provider of facility management services, 
with decades of experience in this important sector. Over the years, our remit has evolved 
to provide integrated 360-degree solutions that blend technology and human relation-

ships to provide fully personalised solutions for international schools of all sizes.

2.5 MILLION
meals served per year nationwide







To enable optimal learning environments, international schools are increasingly embracing      
technology to ensure student safety, improve indoor air quality, reduce energy consumption, 

and improve the overall learning environment.

Improving indoor air quality and 
comfort with IoT
Ensuring optimal learning environments for your 
students and sta� by regulating CO2, temperature, and 
PM 2.5 levels. The integration of indoor plants and green 
walls further improve the learning environment.

Asset Lifecycle Management
Providing improved asset performance and a 3-5 year 
Capital Replacement Plan that delivers early visibility 
of future budget requirements for critical asset repair, 
refurbishment or replacement.

Reduced energy costs
Capturing and analysing energy data across the 
school to optimise energy performance by regulating 
consumption.

Facility Management Technology 
Platform
Using CAFM systems to provide improved data and 
reporting to optimise operational and financial                 
e�ciency.

Intelligent CCTV
Providing GDPR/PDPA-compliant closed circuit 
monitoring devices that are cloud-enabled to allow 
for precise segmentation by specific characteristics.

Cobotics
Facilitating collaboration between robotic cleaning 
technology and human cleaners to improve cleaning 
consistency and provides data proof points of 
cleaning performance.

IoT to improve facility availability
Using IoT devices for continual monitoring of critical 
asset performance, such as vibration, pressure and liquid 
levels so that emerging issues are identified and resolved 
before failure.

Tcash
Providing your students with cashless technology – 
a prepaid balance linked to their student card that 
parents can easily refill online – to purchase food at 
the school cafeteria.

PCS Technology Solutions for schools 



Partnership Made Personal

GardenerChef
Service

Attendant
Security

Guard JanitorEngineer
Pest

Control

The average international school has over 30 facilities management sta� on site at any given 
time. But don’t worry - when working on a project of this size with PCS, you will work with one 
friendly account manager who is always available to listen, strategise and find better solutions.

Your account manager is the person responsible for onboarding the PCS team to your school and 
its culture, as well as working with you to fully understand your priorities and establish clear KPIs. 
Dealing with a single account manager o�ers a hassle-free experience, while the PCS team works 

in synergy to deliver integrated services that answer all your needs.

At PCS, we know that every school is di�erent and our flexible approach allows for you to easily 
scale up or down your requirements depending on your circumstances.

We are committed to long-term partnerships where we become a key part of your school         
community and help students achieve their potential.

Meet Your Key Account Manager

Technician



1290 (Mon-Fri: 08.00-18.00hrs.)

customer@pcs.co.th
www.pcs.co.th
PCSThailandOfficial
@PCSThailand
PCSThailand

“It’s not in the things you see; PCS manages the things you don’t see – and that adds up to the 
special feeling you get when you step foot on campus”
Operations Manager, Multi-Campus School

“During the pandemic, PCS were instrumental in bringing in best practices and helping us clarify and 
navigate the oftentimes confusing information about sanitation and disinfection; best in class products 
with experience and knowledge – we are really happy we stuck with PCS”
Teacher, Early Years

“PCS really understands the needs of our community; students, parents, and teachers all have   
di�erent requirements and PCS has managed to embrace our school’s culture and responded to 
everyone’s needs as an extension of the administration”
Principal, International School

Customer References

Our Services: 
Cleaning 
Security
Engineering 
Catering
Facilities 
Management

Contact Centre


