
Technology

Parents want the knowledge and comfort that their children are learning in a safe and healthy 
environment, where their wellness is prioritised.

More importantly, they want to be able to keep an eye on their children’s health and wellbeing while 
they are at school.

Pollution in Thailand is a major concern and is ranked among 
the top 5 environmental risks to our health.

Schools in Thailand face a common problem: ensuring good air 
quality in classrooms to support students’ learning.

Better air quality leads to overall better cognitive scores and 
concentration among students.

Lowering air pollution levels in the
classroom by 20% can improve a child’s

working memory by 6%

6%

The PCS Virtual Wellness
Concierge facilitates students
to achieve their full potential
Our technology platform ecosystem drives improved indoor air
quality in schools.

Schools want to improve their brand and reputation to get
ahead of the competition. Staying competitive means
providing the best for their students. Not only does
this mean providing the best education, it also means
ensuring the learning environments are always available,
safe and optimised.

At PCS, our customers are at the heart of everything we do. 
Providing world-class services to our customers means making 
sure we fully understand the needs of the school itself, as well 
as the unique needs for students, parents, teachers and sta�.

Source: the Philips Foundation and the University of Manchester

Schools need to be able to retain and attract 
top talent.

Better air quality doesn’t just provide a safe and 
optimised learning environment for students. It 
also improves teacher and sta� productivity 
and working conditions which can also reduce 
sta� turnover.

Higher air quality can improve sta� 
productivity by 11%
Source: World Green Building Council



Solutions and outcomes

The PCS Virtual Wellness Concierge provides full 
visibility of the indoor air quality throughout the 
school for teachers, parents and sta�, measuring 
key wellness and comfort indicators such as CO2, 
PM2.5, temperature, and humidity.

Not only is PCS able to carefully monitor
the wellness of our customer’s school community…

But we also provide solutions that can
further improve the indoor air quality.

Bringing People and Technology Together
When the PCS Virtual Wellness Concierge is combined with our 
on-the-ground experts, any emerging wellness issues can be resolved
before they are even noticed by the teachers, parents and students. 

Alerts are sent to the PCS technician’s smartphone when any wellness 
parameters are outside of the normal range – so they can seamlessly
fix the issue.

For indoor air quality improvements that require bigger changes, the PCS 
Projects team has a range of solutions from minor retrofits to major projects.

The Virtual Wellness Concierge App provides 
parents with the comfort and reassurance of 
their children’s wellbeing across the school in 
real time, anywhere, anytime.


