Raising Cleaning Services Industry
Standards to Tackle COVID-19
Thought leadership

With new COVID-19 variants spreading across the
world, and in particular throughout Southeast Asia, it
has never been more important to maintain the highest
levels of cleaning and disinfection in the workplace. As
a result, many businesses have been forced to urgently
revaluate their cleaning procedures to ensure that they
are providing adequate protection against the virus.
Effective cleaning in the time of COVID-19 involves
maintaining a consistent regime of thorough cleaning,
sanitizing, and disinfecting using the right products
and procedures in the hands of well-trained cleaning
staff. Moreover, if a member of staff tests positive for
COVID-19, quick and decisive action is required to deep
clean the premises. To achieve this, adjunct technologies
like disinfectant fogging and UV-C disinfection lighting
are implemented in conjunction with the cleaning of high
touch points so that staff can return to work quickly and
safely with minimal impact to business operations.
However, many businesses are finding that they do
not have access to the necessary products, technologies,
and expertise to ensure that their workplace is clean
and COVID-safe. In many cases, inappropriate cleaning
products are being used, and even when cleaning staff
have access to the best products, they are all too often
applied in a haphazard fashion with little adherence to
recommended application processes and contact times.
Another common flaw is an overreliance on adjunct
technologies that ignores the impor tance of f irst
meticulously cleaning surfaces.
For these reasons, businesses of all types are
finding that outsourcing both regular and emergency
cleaning services to industry-leading providers is the
safest option when looking to safeguard the workplace
so that business can continue with minimal disruption.
The Right Products and Procedures
One benefit of outsourcing cleaning services to a top
provider is the assurance that they will have the best cleaning
products for the job and follow correct application procedures at
all times. Diversey, which is a leading provider of hygiene, infection
prevention and cleaning solutions, is one company that is leading
the way when it comes to the fight against COVID-19. Their range
of Accelerated Hydrogen Peroxide (AHP) disinfectants called
Oxivir have been proven to inactivate COVID-19 in just 15 seconds.
Crucially, this efficacy does not come at the price of safety
and sustainability as Oxivir products are kind to people and the
environment and do not require cleaning staff to wear special
protective gear. When applied in accordance with manufacturer
instructions, such products offer quick, effective, and safe
protection against not only SARS-CoV-2 but also against a broad
spectrum of other pathogens commonly found on surfaces and
implicated in infections.

Clean First
Although they are familiar terms, there can be
confusion around the terms cleaning, sanitizing, and
disinfecting. Essentially, cleaning refers to the removal of
visible soil and debris, sanitizing to the reduction of the
number of pathogens on a surface or object to a safe level,
while disinfecting refers to the eradication of bacteria, fungi,
and viruses, including COVID-19. The key point is that dirty
surfaces cannot be sanitized or disinfected as pathogens
may remain underneath surface debris. Therefore, cleaning
surfaces and high touch points should always be the first
step in both an effective cleaning regime and emergency
cleaning following a COVID-19 outbreak.
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Supporting Technologies
Supporting cleaning technologies such as disinfectant
fogging and UV-C disinfection lighting are popular choices with
cleaning service providers when performing emergency cleaning
following a COVID-19 outbreak in the workplace.
Fogging
Fogging is the use of equipment that can create aerosols
of disinfectant solution that contain small droplets that are
possibly better able to reduce microbial loads over a large
surface area than traditional disinfectant application methods.
It is important to note that while fogging has been shown to
be effective at eliminating COVID-19 in a number of workplace
contexts, it is recommended that it only be used as an adjunct
to regular disinfection practices.
UV-C
Portable UV-C units provide broad area disinfection in
three minutes to eliminate life-threatening pathogens. UV-C units,
such as Diversey’s Galaxy Moonbeam 3, help to reduce risk and
improve disinfection outcomes and have been shown to be twice
as effective as traditional cleaning and disinfection alone. Such
portable units emit UV-C which disrupts the DNA of the pathogens
it reaches preventing them from causing infections.
Like disinfectant fogging, UV-C units should be used after
thorough initial cleaning of surfaces and high touch points has
been completed using effective cleaning products. In this way,
these adjunct technologies offer an additional layer of sanitizing
and disinfecting which serves to validate the cleaning process and
to offer added protection so that staff can safely return to work
without fear of infection.
According to James Jessup, Sales & Marketing Director
at PCS Thailand, “PCS Thailand has adapted its Cleaning Services
to ensure that we have great products - like Diversey’s Oxivir
range - at hand to tackle COVID-19 in all the workplaces we
clean. Further our staff are fully trained in correct application
procedures and cleaning safety protocols. At PCS Thailand, we
understand that technologies such as disinfectant fogging and
portable UV-C units provide a highly effective layer of sanitizing
and disinfecting, but only when implemented correctly and used
after careful manual cleaning of surfaces. Above all, we know how
important quick action can be when there’s a confirmed COVID
case in the workplace, that’s why we offer quick same-day or
next-day response times.” Contact PCS today to discuss how our
industry-leading Cleaning Services can help to protect your staff
and minimise disruption to your business.
Vikas Mittal, Managing Director for Diversey Thailand
& VNIC also adds "at Diversey, we enable our business partners,
like PCS, to rebuild their stakeholders’ confidence towards their
hygiene and cleanliness standards in order to minimize the impact
of COVID-19. Providing reassurance and trust with hospital grade
disinfectants, we help them to make a visible commitment to their
customers that their facility is safe for shopping, eating, sleeping
and feeling peace of mind. We train their staff and they also feel
assured that they are working in a hygienically safer environment.
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