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Laundry & Logistics 
Screening & In-flight 
Supplies Provisioning
– Our laundry and logistics 
facility is approved by the 

CAA as a regulated supplier 
of in-flight supplies. We 

launder, produce, screen and 
bond airline products such as 
blankets, duvets, mattresses, 
headrest covers, pillowcases 
and deliver securely airside.

Hold Load Logistics
We screen and load airline 

product onto a secured truck, 
pass though airport security 

system and deliver this 
product airside for loading on 

outbound aircraft. We can 
also collect items from the 
aircraft and transport from 

airside to landside, if required. 

Concierge & 
Information Desks 

Our customer care agents 
can support with information 
desks, customer service roles, 

lost luggage and  lounge 
management. 

Security
From Immigration hall hosting 

to aircraft search and air 
cargo security, we help to 
keep your airport safe and 

secure. We provide passenger 
and staff screening and 

queue management services. 

Facilities Management
Our FM services include 

terminal cleaning, washroom 
and building services, 

management and VIP lounge 
cleaning helping to create 
a positive experience for 

everyone who spends time at 
your airport.

Airside Coaching 
We provide qualified and 
vetted drivers to support 
airside coaching services 

for passengers and air crew, 
transporting them between 

the terminal building and the 
aircraft

Warehousing & Supply 
Chain Management
Our Laundry and logistics 

facility is a 60,000 square foot 
building, operating 24 hours a 
day, 365 days a year. We have 
warehousing space for 1,200 

pallets.

Specialist Services
With over 60 years of 

experience in the aviation 
sector the team at OCS 

have developed a range of 
specialist services to support 

your airport requirements. 
The services can be tailor 
made to individual airport 
specifications, and will be 

delivered by qualified trained 
professionals, delivering global 

expertise locally.

Passenger Services 
Our highly trained and 
experienced passenger 

services team are dedicated 
to improving the passenger 
experience at every stage 
of the journey. From the 

management of information 
desks, through to concierge 

and PRM customer care 
agents, our team are focused 

professionals dedicated to 
improving the passenger 

experience. 

Porterage
Through our porterage 
services we assist with 

removal and reorganisation 
of office furniture, this can be 
to support clients with moving 

from one space within the 
airport to another, such as a 
new lounge or office space.  

Passengers with 
Reduced Mobility 

(PRM)
We provide PRM services, 

bespoke electronic buggies, 
trained and vetted staff, 
specialist equipment. VIP 

transport, wheelchair 
assistance and hidden 

disability services, making 
airport travel accessible for 

everyone. 

Hold Baggage 
Screening 

We provide hold baggage 
screening for checked 

baggage, oversized baggage 
screening and manual 

intervention screening. Our 
services are compliant with 

relevant CAA standards 
and quality assurance and 

performance standards. 

With over 60 years of aviation experience, OCS combine industry expertise with 
specialist knowledge and world-class resources. 

Our team provide outstanding security, assistance for passengers with reduced 
mobility (PRM), facilities management (cleaning and associated services), hold 

load logistics, and laundry and screening services to airports and airlines across 
the UK. 

We provide aviation support services for aircraft, airports, and above all 
passengers in dozens of locations, every single day. Not only do we provide the 
best possible service, but we also ensure our solutions are sustainable, secure 

and offer best value.
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Contact us now on
0844 846 7608
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