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OCS Group UK Limited

Trusted Market Leaders  
in Facilities Management
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Our story begins in 1900, when a small independent window cleaning business was 
formed. Frederick William Goodliffe set up the New Century Window and General 
Cleaning Company as a sole trader - one man with a ladder, pail and pushcart.
Since then, we have grown into an international business providing essential facilities services, with more 
than 85,000 colleagues worldwide. 

We deliver more than 70 internationally accredited facilities management services – ranging from cleaning, 
security and catering to waste management – as standalone, bundled or fully integrated solutions. 

Our values of Care, Safety, Trustworthy and Expert guide everything we do and how we do it. 

With these values, we make a promise to our customers – and to each other. It’s our Partnership Made 
Personal promise and it means we care. We listen to understand our customers’ needs. We support 
and invest in our people. We work with our customers to help them achieve their goals and improve the 
experience of their customers. We’re in it together, for our people and for our partners.

About OCS

Care Safety Trustworthy Expert
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Our Services
Security
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First, we listen to understand your 
needs. Then our experts select the right 
combination of security systems and 
manpower to protect your organisation.
We use the latest CCTV and security systems 
technology, and highly trained SIA approved security 
guards, layering our solutions to keep you safe.

 + Manned guarding
 + Event stewarding and security
 + 24-hour remote monitoring
 + Car park management
 + Mobile patrols & keyholding
 + Airport security screening
 + CCTV systems
 + Access control
 + ANPR
 + Intruder alarms
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Our Services
Cleaning

We’ve been cleaning for over 100 years. If 
you’re looking for commercial, industrial or 
specialist cleaning, we can help.
Our highly trained teams use efficient and 
sustainable methods to provide you with a first-
class service. 

 + Office and premises cleaning
 + Airport cleaning
 + Hospital and healthcare cleaning
 + Window cleaning
 + Specialist cleaning
 + Events, leisure and entertainment cleaning
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Our Services
Catering

Need flexible catering services? From 
staff and visitor catering to fine dining, we 
create bespoke solutions that maximise 
investment and support wellbeing.

 + Staff and visitor catering
 + Vending machines
 + Hospital and healthcare catering
 + Student catering
 + Corporate catering
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Our Services
Technical Services

Maintaining a building that delivers optimal 
performance and is compliant with legislative 
requirements is a must for any business. 

We use our experience across a broad range 
of buildings and sectors and the latest industry 
standards to develop an engineering strategy that 
supports your core business.

 + Electrical services
 + Mechanical services 
 + Fabric maintenance 
 + Reactive maintenance 
 + Compliance services 
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Our Services
Compliance Services

OCS has been helping clients meet the 
requirements of the Electricity at Work Regulations 
Act 1989 for almost 20 years, and we have steadily 
expanded our range of services to provide a full 
range of professional compliance testing and 
inspection support packages. 

Our expert Compliance team provide outstanding 
levels of customer service and demand the 
highest standards, from the nationwide based field 
engineers right through to the customer services 
team.

Our core compliance services include:

Electrical Compliance Services
 + Electrical inspection and testing
 + Portable Appliance Testing (PAT)
 + Electrical thermographic survey
 + Emergency lighting

Environmental Compliance Services
 + Air quality and thermal environment testing
 + Noise exposure surveys
 + Vibration surveys
 + Lighting level surveys
 + Water quality and legionella testing
 + Testing for asbestos and other hazardous 

materials
 + Lightning protection
 + Fire safety systems
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Our Sectors
Aviation & Gateways
We look after airports, aircrafts and 
passengers across the UK – and have been 
doing so for more than 50 years. 
As well as our core services, we provide aviation 
support services including:

 + Passengers with reduced mobility (PRM)
 + Terminal facilities management
 + Aviation security
 + Laundry services
 + Warehousing
 + Provisioning
 + Logistics
 + Baggage and hold screening
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OCS is trusted by more than 20,000 customers around the globe. We deliver over 70 internationally 
accredited services, including cleaning, security, catering and waste management, as standalone, bundled 
or fully integrated solutions.

Our partnership approach means we work with you to design the best solution for your business. We’re 
more than a service provider, we’re an essential member of your team.

Our Services
Facilities Management
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Our Sectors
Destinations & Venues
How can you create the best possible 
visitor experience? At OCS, we know 
what matters, from a warm welcome 
by one of our colleagues, to a safe, 
clean environment. 
Our customers include sport and entertainment 
venues, visitor attractions and retail parks and 
outlets. 

In addition to our core services, we provide:

 + Event stewarding and security
 + Event management
 + Car park management
 + Waste management and recycling
 + Guest services
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Our Sectors
Government
We’re a trusted partner to central and local 
government and other public sector bodies. As 
part of the Crown Commercial Services Facilities 
Management Framework, we provide a full range of 
facilities management services. 
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Our Sectors
Healthcare & Education
We work with public and private healthcare 
providers to improve the patient experience. 
Our menus are designed to aid recovery, our 
cleaning services focus on infection control, 
and our security services keep your patients, 
staff and visitors safe, protecting your assets. 
We work with schools, colleges and universities to 
create an environment that encourages learning and 
development, enhancing the ‘student experience’.

In addition to our core services, we provide:

 + Facilities management helpdesk
 + Hospital reception
 + Porter services
 + Internal post sorting and delivery 
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Our Sectors
Business & Industry
Who do you trust with your brand? We 
help create the best environment for our 
customers’ employees and their clients. 
We offer services including security, cleaning and 
catering to financial and professional institutions, 
manufacturing sites and utility companies. We’ll 
make your priorities our own, ensuring your assets 
are maintained, secured and managed to the 
highest standard. 

Our specialist teams are experienced at working in 
challenging and highly regulated environments. Our 
services include:

 + Industrial painting
 + Horticulture 
 + Specialist cleaning 
 + Security systems
 + Waste management and recycling
 + Pest control
 + Electrical testing and compliance

Specialist Services
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Workplace Safety  
and Wellbeing
We take a global approach to health and 
safety, adopting best practice from around 
the world to ensure we meet our moral and 
legislative responsibilities.
The safety and welfare of our colleagues is 
important to us, which is why we take the time to 
have conversations about the working environment 
and listen to their concerns. By being alert to risk, 
reporting near-misses and challenging unsafe 
practices, we work together to ensure everyone 
goes home safe and healthy every day.

 
Responsibility
At OCS, we care – for our 
colleagues, customers and 
communities – and we’re 
committed to doing the right 
thing.
Our CSR activities aim to reduce our 
environmental impact and improve 
the lives of people across the world. 
Our #ThinkPlastic campaign is our 
commitment to reduce our single-
use plastic footprint, and our Young 
Sportsperson Awards provide financial 
support to talented young athletes.
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Our people

OCS is a people business. From our 
operatives on the front line to our industry 
experts, our colleagues are essential to 
our success, making sure we deliver the 
promises we make to our customers.
We employ cleaning operatives, security officers, 
caterers, front-of-house teams and tower painters 
– to name just a few. Together, we represent 120 
nationalities.

We support our colleagues from their very first 
day, giving them the opportunity to identify 
their personal career goals and progress. This 
could include courses delivered online or at site, 
apprenticeships and the chance to gain new 
experience on a project or secondment.

By investing in our people, and celebrating their 
achievements, we get the best from them – and 
you get the best from us.
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It all starts with a conversation.  
Call us on 0844 846 7608.

P a r t n e r s h i p
M a d e  P e r s o n a l

OCS Group UK Limited 
Tilgate Forest Business Park, Brighton Road, Crawley, West Sussex RH11 9BP 
www.ocs.com/uk/contact-us/ 
Registered in England: 3056469


