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About Compliance Services

The OCS Compliance Services team has been helping
clients meet the requirements of the Electricity at Work
Regulations Act 1989 for almost 20 years.
We have steadily expanded our range of services to
provide a full range of professional compliance testing
and inspection support packages.
We provide outstanding levels of customer service and
demand the highest standards from all our employees,
from our nationwide based field engineers to the
customer services team.
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We conduct testing for
business environments
including hospitals,
manufacturing facilities,
clean rooms, colleges and
universities, and in a variety
of sectors such as food and
pharmaceutical, retail,
utilities, distribution and
transport.
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Why are we different?

National coverage

Bespoke service

We provide compliance services throughout the UK.

We provide a unique service designed to meet your
individual needs, including out of hours and weekend
testing.

NICEIC approved contractor
OCS is an NICEIC Approved Contractor (including
hazardous area accreditation) we work closely
with COMPEX, ISO 9001, ISO 14001, OHSAS 18001,
Constructionline, CHAS, Safe Contractor, RoSPA.

Innovation in technology

Knowledge and expertise

24 hour service

All our engineers and surveyors are fully trained and
hold the relevant industry standard qualifications for the
services they provide.

We are available to our clients 24/7/365 via our help desk
service.

Managing risk
Our range of compliance services can help you provide
a safer working environment and may help to reduce
insurance premiums and decrease liabilities.
Comprehensive range of services
We reduce the administrative burden and costs involved
in managing multiple contractors.
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OCS invest in the latest technology and processes to
ensure that clients receive an efficient accurate service.

Online reporting and tracking
Access to test reports via a dedicated portal.
Sustainability
We are aware of the responsibilities we have to our
clients, staff and our wider community. We not only
address the environmental impacts of our products and
services, but support you in meeting your environmental,
social and sustainability goals.
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Our Range of Electrical
Compliance Services
+ Fixed Wire Inspection and
Testing (BS7671 to 18th
Edition)
+ Portable Appliance Testing
(PAT 5th Edition)
+ Electrical Installations
& Remedial Works (18th
Edition)
+ Industrial Warehouse Power
& Lighting Upgrades

Electrical Inspection and
Testing (BS7671)
The Electricity at Work Act, 1989 states that all electrical
systems and equipment used in the working environment
should be in a safe condition. An inspection on the
condition of an existing electrical installation must be
carried out to identify any deficiencies against the
national safety standard.
OCS deliver a range of electrical testing services to help
clients ensure they comply with the Electricity at Work
Act.
We can undertake testing in Hazardous Areas (Petrol
Filling Stations) and are NICEIC accredited.

OCS Compliance Services
provide fully qualified
electricians to C&G 2391
Inspection & Testing standard.
Our electronic certification will
ensure BS7671 standards and
by using patented technology
we can provide photographic
evidence of major faults.

+ Electrical Thermographic
Surveys
+ Emergency Light Testing &
Compliance (BS5266)
+ LED lighting Upgrades &
Installations
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Portable Appliance Testing

Electrical Installations and
Remedial Works

Portable appliance testing (PAT)
is the term used to describe
the inspection of electrical
appliances and equipment to
ensure they are safe to use.
Many electrical safety defects
can be found by visual
examination, but some types
of defect can only be found
by testing with the industry
standard equipment.

OCS execute electrical
installations for a wide range
of sites including commercial
offices, warehouses, education,
industrial, hospitality and
associated buildings. Electrical
wiring can include wall
mounted power, floor box and
grommet electrical wiring and
communication room electrical
installation.
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Companies have a duty of care to provide a safe working
environment for their employees and any electrical
equipment that could cause injury should be maintained
in a safe condition (The Electricity at Work Regulations
1989).
A visual inspection in a low risk environment could be
carried out by a competent member of staff. However
combined inspection and testing requires a greater level
of knowledge and experience and equipment.
The OCS Compliance Services team of qualified C&G
2377 testing engineers can provide a comprehensive
testing and inspection programme. With regular PA
testing, needless accidents can be avoided.

As electrical contractors, OCS cover every aspect of your
electrical wiring requirements with certified approval of
every project.
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Industrial Warehouse Power
and Lighting
OCS have over 20 years’ experience in warehouse
design, installation, and maintenance.
Electrical installations can include small power
requirements within office spaces to larger cable
requirements to plant, machinery, and equipment
throughout the warehouse floor.
Lighting installation ranges from standard switched
lighting systems through to smart controlled lighting
systems from a range of manufacturers such as Lutron,
Control 4, and RAKO. Lighting fittings can range from
LED panels in an office environment, to high level
warehouse illumination, emergency lighting and exit sign
lighting.
Most of the power and lighting within a warehouse are
at a high level and are sourced from motorised access
equipment. With a team of IPAF trained electrical
engineers, OCS can meet your installation needs.
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Fuseboard Upgrades
(Single and 3 Phase)
Whether your existing
electrical fuse board is
overloaded, full of circuits or in
poor condition, we can upgrade
your existing fuse board to
eliminate these problems and
ensure your electrical wiring
meets the current safety
regulations and the latest
wiring standards.

Electrical Thermographic Survey

An electrical thermographic
survey is the process of
identifying faults within an
electrical installation by using
thermal imaging cameras.

An infrared camera is used to observe the actual
temperature or the variation of a temperature in an
electrical component. Temperature results that are
above or below given parameters can be used to identify
defects before components start to break down. Without
the aid of this service, many electrical faults could go
unnoticed and could potentially cause damage which
could lead to injury or even fire.
A benefit of thermographic surveys is that they can be
conducted quickly and easily without impacting your day
to day business.
Our survey reports on all assets tested with comparable
thermal and standard photographic images. The results
include faults identified, with reasons for failure and
recommendations for improvement works.
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Emergency Lighting

Emergency lighting is one of the fire safety requirements
within every commercial building. If mains power failure
occurs, emergency lights operate automatically and
give illumination of a sufficiently high level to enable
all occupants to evacuate premises safely. Most new
buildings now have emergency lighting installed during
construction.
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OCS technicians conduct the
mandatory regular
inspection and testing of
emergency lighting systems
to ensure compliance with the
British Standard BS
5266-1: 2011 (Code of practice
for the emergency
lighting of premises), the Fire
Precautions (Workplace)
Regulations 1997

LED Lighting

By changing the lighting in your building to LED this will
reduce your energy and maintenance costs, savings
made in the reduction of energy costs will provide a quick
return in your initial investment, sometimes within 2 years.
OCS Compliance provide a professional experience in
the installation of LED Light Fittings, working at hours
deigned to cause minimum disruption to your workforce,
we are experienced in Commercial and Industrial LED
Lighting Installation.
LED lights are popular with businesses and other
organisations not only because of the quality and
uniformity of light they deliver, but also for their
versatility as they are suitable for illuminating anything
from the smallest office to the largest warehouse. The
development of LED lighting and control systems, provide
increased opportunities for businesses and organisations
to reduce energy costs and increase light quality, with the
average savings of up to 80% over conventional lighting.

Benefits of LED Lighting:
+

Led Lighting can save as much as 80% on energy
bills over traditional Florescent lights or Halogen
lights

+

LED Lights have fewer failures, Fewer Replacements
of Bulbs, Time saving from non-replacements

+

No heat loss, LED do not produce heat (benefits our
carbon footprint)

+

LED Lights have more durability

+

Less Energy Usage
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Our Range of Environmental
Compliance Services

Electric Vehicle Charging Stations

OCS Compliance Services deliver Workplace
Environment Services nationally. Our team of experts
bring clarity to the complex world of environmental
health and safety regulations, ensuring our clients are
compliant with legislation and are managing workplace
risks effectively.

For employees, charging at work can be a convenient
way to recharge an EV whilst parked during the day. From
a business point of view, having a charge point at the
workplace will become increasingly important as a facility
for employees and visitors, and for businesses with an EV
fleet it can be an essential operating factor.

+

Our extensive range of EV
charging points are approved
by the Office for Low Emission
Vehicles (OLEV), allowing
workplaces to take advantage
of up to £14,000 grant funding
towards EV charging points.

Electrical Vehicle Charging Point Installation and
Maintenance

+

Air Quality & Thermal Environment Testing

+

Noise Exposure Surveys

+

Water Quality & Legionella Testing

+

Lighting Levels Survey

+

Asbestos & Other Hazardous Materials

+

Lightning Protection
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WCS

Government Scheme

40

Max No. Of Sockets

£350

Grant Per Socket

NO

Existing EV Needed
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Air Quality and Thermal
Environment

Noise Control

Thermal comfort is defined in British Standard BS EN
ISO 7730 as ‘that condition of mind which expresses
satisfaction with the thermal environment.’ People
working in uncomfortably hot and cold environments are
more likely to behave unsafely because their ability to
make decisions or perform manual tasks deteriorates.

The Control of Noise at Works Regulations 2005 states
that an employer must assess and identify measures to
eliminate or reduce the risk from exposure to noise to
protect the hearing of their employees. When assessing
a task, employers should also consider whether noise
might interfere with safety-critical communications.
Exposure to high levels of noise can cause stress as can
relatively low noise levels if they are significantly above
background ambient noise or if experienced over long
periods.

Extremes of temperature can
put physiological stress on an
individual. Lack of control of
the temperature of a workplace
(e.g. in an open plan office)
can lead to job dissatisfaction
and increased incidence of
stress and long term sickness
absence.
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Issues with some aspects of the work place environment
may contribute to Sick Building Syndrome (SBS) such as
high temperatures, low relative humilities, inadequate
ventilation, insufficient fresh air supply, poor lighting and
a lack of negatively charged ions. Airborne pollutants
such as chemicals, dusts, fibres and microbiological
contaminants may also have an effect on building
occupants.
Sick Building Syndrome (SBS) is a term used to describe
those buildings in which there is a prevalence of a range
of symptoms causing discomfort and a sense of being
unwell. There is a particularly high incidence in certain
types of buildings, especially offices which are sealed and
mechanically ventilated or air-conditioned.

Some 21,000 people in the UK
suffer deafness, ringing in the
ears or other ear conditions
caused by excessive noise at
work.
2017/18 Labour Force Survey.

Page 17

Water Quality & Legionella

Lighting Levels

Legionellosis is a collective term for diseases caused
by legionella bacteria including the most serious
Legionnaires’ Disease, as well as the similar but less
serious conditions of Pontiac fever and Lochgoilhead
fever. Legionnaires’ Disease is a potentially fatal form of
pneumonia and everyone is susceptible to infection.

Studies have shown that giving workers in open
plan offices local control of lighting can increase job
satisfaction and decrease workplace stress.

Outbreaks of the illness occur
from exposure to legionella
bacteria which can grow in
building systems where water
is maintained at a temperature
high enough enable bacteria
to grow and multiply e.g. in
cooling towers, evaporative
condensers, hot and cold water
systems and spa’s and pools.
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OCS Compliance Services support you by helping
those with responsibility for the control of premises to
understand their duties in relation to water quality and to
comply with the “Approved Code of Practice - The control
of legionella bacteria in water systems”.
We also perform checks and testing on hot water taps.

Lighting an environment is a complex task usually
considered when a building is designed. However, lighting
should be designed around the tasks that individuals
occupying a building perform on a day to day basis.

By changing our lighting to LED,
we reduce our impact on the
environment.

Employers should ensure people have adequate lighting
to carry out their tasks. Guidance on lighting levels is
provided in the Workplace (Health, Safety and Welfare)
Regulations 1992.
Directional sources of light can bounce off reflective
surfaces such as display screens and cause glare. Using
blinds, correcting the angle of the source of light and
using glare filters can help control this.
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Asbestos & Other Hazardous
Materials

Lightning Protection

Asbestos can be found in any building built before the
year 2000 (houses, factories, offices, schools, hospitals
etc) and causes around 5,000 deaths every year (HSE
2015), which is more than the number of people killed on
the road.

All lightning protection systems and static earthing
systems must be fully inspected and tested by competent
personnel using calibrated test equipment. This should be
done when the installation is completed and thereafter
on a regular basis.

The duty to manage asbestos is
directed at those who manage
non-domestic premises: the
people with responsibility for
protecting others who work in
such premises, or use them in
other ways, from the risks to
ill health that exposure to
asbestos causes. Control of
Asbestos Regulations 2012
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OCS Compliance Services can provide independent
guidance on the management or removal of asbestos
and prepare a management plan for you. We will assist
in the ongoing management of asbestos containing
materials on your site including regular condition
assessments and register updates while providing
asbestos awareness training tailored to the requirements
of your sites.

Maintenance works and upgrades may be required if
testing and inspection reveals deterioration in the level
of protection, or there if there have been changes or
additions to the structure which render the existing
systems inadequate.
OCS Compliance Services provide lightning protection
specialists trained to BS EN 62305:2011. Our lightning
protection services include property surveying and repairs
and monthly compliance testing and repairs helping you
to maintain protection through the year.

There are around 300,000
lighting strikes to ground in the
UK every year, direct strikes
can severely damage building
fabric, cause fires and even be
fatal, with around 50 people
being struck each year in the
UK.
The Tornado and Storm Research
Organisation (TORRO)
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About OCS

Our story begins in 1900, when a small independent
window cleaning business was formed. Frederick William
Goodliffe set up the New Century Window and General
Cleaning Company as a sole trader - one man with a
ladder, pail and pushcart. Since then, we have grown
into an international business providing essential facilities
services, with more than 85,000 colleagues worldwide.

We’re in it together, for our
people and for our partners.

We deliver more than 70 internationally accredited
facilities management services – ranging from cleaning,
security and catering to waste management – as
standalone, bundled or fully integrated solutions.
Our values of Care, Safety, Trustworthy and Expert guide
everything we do and how we do it. With these values,
we make a promise to our customers – and to each
other.
It’s our Partnership Made Personal promise and it
means we care. We listen to understand our customers’
needs. We support and invest in our people. We work
with our customers to help them achieve their goals and
improve the experience of their customers.
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all starts
starts with a conversation.
ItIt all
conversation.
Call us
8469700.
7608.
us on
on 0844
0118 934

Partnership
Made Personal

OCS Group UK Limited
Tilgate Forest Business Park, Brighton Road, Crawley, West Sussex RH11 9BP
www.ocs.com/uk/contact-us/
Registered in England: 3056469
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