
Page 1
Page 1

OCS Group UK Limited

Trusted Market Leaders  
in Facilities Management

We don’t just service your business, 
we become it.

Layered security for 
complete peace of mind
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About us

The OCS story begins with an extraordinary tale 
of commitment, vision and grit. In 1900, a small 
independent window cleaning business called the New 
Century Window and General Cleaning Company was 
formed. Frederick William Goodliffe set up as a sole 
trader, just one man with a ladder, pail and pushcart.  
Since then, the family have grown into an international 
business providing a range of essential services 
including essential security guarding and systems. 

With more than 87,000 colleagues worldwide, we are a 
family business with a global reach.

Our values of care, safety, 
trustworthy and expert are the 
foundations that OCS are built 
on and at the core of what we 
do.
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Complete security solution
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OCS offers a holistic and 
layered security approach. By 
using our industry expertise to 
select the right combination 
of security systems and 
manpower, we give you the 
most advanced protection for 
your organisation  - whether 
it be hospitals, arenas, stadia, 
shopping centres, airports, 
offices or governments 
buildings.
The diversifying nature of threat in the security industry 
means our approach to security has evolved. Layering 
our security by combining the very best in manpower, 
innovative services and cutting-edge technology means 
we can provide a complete solution.
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Security personnel

We are passionate about your safety and offer a wide 
range of security staff solutions for your business. We 
supply highly trained and skilled colleagues for static site 
manned guarding, event stewarding and security, car 
park management, mobile patrols and key holding and 
airport security screening to provide a comprehensive 
solution for your security needs. Our security officers also 
utilise the latest innovations including body-worn video 
cameras to counter anti-social behaviour and capture 
evidence.

Our security staff are:

 + Fully SIA licensed

 + Health and safety trained

 + Dedicated to delivering excellent customer service

 + Skilled in dealing with diverse audiences

 + Trained in assisting people with disabilities

 + Trained in conjunction with the police in spotting 
potential terrorist activity

We are one of the top 5 manned 
guarding companies in the UK, 
(infologue.com), and a Security 
Industry Authority (SIA) 
approved contractor offering 
4,000 flexible and highly 
trained security colleagues. We 
are nationally based across the 
UK and Ireland.
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Event stewarding and security

Events require exceptional security and stewarding staff. If 
you’re holding an event which demands a high degree of 
professionalism and safety such as a concert or sporting 
event, choose OCS to make your event successful.

We have many years’ experience in event stewarding 
and security, with a diverse range of friendly staff to suit 
all events, based all over the UK.

Mobile patrols and key holding

We can supply mobile security staff to supplement your 
permanent security officers, where 24-hour manned 
guarding isn’t required. Our mobile patrol officers carry 
out random or routine checks 24-hours a day, responding 
to suspected intrusions, and providing key holding 
services.

Airport security screening

We carry out baggage screening and other related 
services for airports across the UK. This includes 
secure search, passenger profiling, document and visa 
verification, queue management leading to passport 
control and ID unit management, as well as baggage 
and cargo screening. 
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Car park management

Automatic Number Plate Recognition (ANPR)

OCS designs, installs, manages, maintains and monitors 
ANPR solutions, linking it to your existing barrier entry 
system, enhancing the visitor experience to your offices 
and premises.

Enhanced customer service

The ANPR system also works in conjunction with the 
onsite concierge or reception service, which OCS can 
also provide. 

Used together, these systems enhance the VIP guest 
experience by welcoming them to the building and 
notifying reception to prepare visitor passes in advance, 
providing a seamless user experience.

Our high-tech parking 
systems and technologies 
make us a market leader in 
managing parking across a 
wide range of sectors, as well 
as for local authorities. We 
manage parking at airports, 
rail stations, hospitals, retail 
parks and shopping centres. 
We can provide everything 
you need, from fully trained 
and uniformed patrol officers 
to installing complete parking 
control systems. 
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Other security services

 + Concierge

 + Door supervisors

 + Vehicle search and 
mitigation

 + People and bag searches

Body cameras and body armour

Body worn cameras are a useful tool on contracts where 
security officers are likely to face threatening behaviour. 
This supports any potential threat to officers whilst on 
patrols. 

We have found the two-way camera screen, has proven 
invaluable in de-escalating potential threats, as the 
perpetrators can see they are being filmed. 

Our teams are also able to deploy overt and covert body 
armour dependent upon the situation and level of threat.



Page 9

Specialist Security Services

Close protection

Our close protection officers deal with the personal 
security of people, groups and locations licenced under 
the SIA whilst on location and moving from one venue to 
another.

The team is led by specialist management made up of ex 
royal protection, special branch and RaSp Officers who 
have experience protecting senior members of the British 
royal family, prime ministers and other cabinet members.

Behavior Detection Officers 

Our trained and accredited specialist BDO team work 
around assessing behaviours and actions either as a 
single operation or covertly, providing another effective 
layer of security for venues and events.

Dogs

Our general purpose dogs are NASDU level 3 accredited 
and capable of operating  in and around crowded 
places, providing reassurance for visitors and responding 
to any heightened threat or action. Our NPCC accredited 
detection dogs are trained in explosive, firearms and 
drugs detection.
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Evidence gathering

These mobile teams 
complement any CCTV 
operation at large events and 
can monitor specific groups 
at crowded events that may 
attract disorder, like football 
matches and festivals.

Protest liaison 

Our protest liaison teams are an innovative addition to 
our security portfolio. The accredited and experienced 
team use their skills to facilitate safe protest, minimising 
the amount of overt security that may be needed.  
Recent events include HSBC at the ICC, leadership 
hustings for the conservative party, National Farmers 
Union Conference and the launch of Brexit party.

Security event planning

Our security event planners can project manage one-off 
events, dealing not only with security, but grounds and 
crowd safety, CDM and even pyrotechnics!
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Open source intelligence 
monitoring 

We partner and share information with the National  
Event Intelligence Unit and national police forces to 
search the internet and social media channels to get 
background information on upcoming events, individuals, 
groups of people and the very latest Modus operandi.

Entertainment Security

Our crowd management entertainment staff are security 
aware and complement our behaviour detection officers.  
OCS provide this extra layer of security to entertainment 
events.

Conflict resolution teams 

OCS teams are trained beyond SIA standards to 
de-escalate and deal with conflict in a legal and 
proportionate manner.
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A walk through Security 

BUILDING ACCESS

PERIMETER

LIGHTING

ACCESS POINTS

ELECTRONIC ACCESS

APPROACHES

PARKING GOODS IN SIGNAGECAMERAS

SECURITY OFFICERS

PARKING ACCESS

VEGETATION

MANUAL ACCESS

DOGS

FENCING

INTERIOR SECURE AREAS
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Technology

CCTV and remote monitoring 

We offer and install a wide range of surveillance CCTV 
security systems and supply the latest in camera design 
and operation through our partnerships with the major 
CCTV manufacturers.

Our monitoring centre, which holds NSI Gold status, co-
ordinates all your security, 24-hours a day, 7 days a week, 
365 days a year. Centre staff can remotely monitor your 
CCTV, lock and unlock your doors and barriers, and keep 
an eye on your lone workers. 

CCTV security systems do far more than just capture 
footage; specialist software means CCTV can be used to:

 + Track suspects down to the colour of their clothing 
or whether they are wearing a hat or carrying a bag 
using facial recognition

 + Detect suspicious activities before an event occurs

 + Alert security staff to unattended luggage to 
counter the threat of terrorism

 + Capture useful data in shopping centres, public 
spaces and at events

 + Predict high-risk areas where officers should patrol 
more

 + Count customer footfall based on factors such as 
weather to make predictions and provide the right 
staff numbers

 + Monitor and manage queues

All of the above uses the latest analytical algorithms 
which, where required can be provided in dashboard 
format. 
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Mobile CCTV Towers

Multifocal technology

Multifocal cameras provide a high-tech solution to 
monitor expansive areas and long distances in real 
time and with high frame rates. The technology means 
a single camera can now do the work that multiple 
cameras would have done.

We use this solution predominantly for football stadia, 
where the camera covers the crowd from a long distance 
and zooms in to single out and identify an individual. 
These cameras see what the naked eye can’t, providing 
the high level of security expected at matches.

 + CCTV systems are available 
to be deployed on site within 
hours anywhere on the UK 
mainland

 + Fuel cells or solar power 
is available. No power, no 
problem

 + Our engineers are available 
24/7 throughout the UK



Page 15

Object surveillance

OCS has experience in 
designing and installing object 
surveillance systems for 
some of the UK’s best-known 
institutions and protecting 
valuable objects from damage 
or theft. Camera analytics will 
not only show if something has 
been taken, but can also alert 
to unattended items, which 
is essential in the current 
climate.

Access control and intruder alarm security systems

Effectively securing your business premises against 
unauthorised entry is easier than you may think. Choose 
between our electronic access control security systems, 
our intruder-alarm systems or a combination of both.

 + Door access

 + Wireless key entry

 + Biometric technology

 + Access control security systems

 + 24-hour alarm monitoring
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Layered security 
– Defence in Depth

Our approach to security uses 
combinations of skilled and 
trained security personnel, 
advanced technology and the 
most innovative and dynamic 
solutions in the private 
security industry today.
In addition to our core offering, our niche and specialist 
security services add intricate security layers, allowing 
total peace of mind for your facility, venue or event.
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Nurturing the very best talent

We care about getting the 
right people for the job and 
understand the need for 
reliable, talented and well-
trained security teams. 
Our Impact Security programme supports officers 
through their first 90 days of deployment, through a 
workbook or e-learning process. The comprehensive 
training programme includes modules on terrorism, knife 
crime, mental health first aid and suicide prevention and 
behavioural analyst training.

Our training programmes are ongoing and we plan 
for the following 12 months with a skills analysis which 
refreshes existing training and identifies new skills 
required.

We develop and nurture the talents of our existing 
colleagues and strive to promote from within to motivate 
and inspire ambition.
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Testimonials

The OCS team have been at the forefront of innovation 
in how they approach the safety and security of high-
profile events. The implementation of Covert Security 
Officers, Protest Liaison Officers and officers trained in 
conflict resolution, has led to a reduction in the number 
of police assets required to support high profile political 
events, including the Conservative Party Conference, 
Brexit Party launch and the UKIP conference. Their 
innovative approach to intelligence gathering using social 
media, complements their own security regime, making 
them able to respond at pace to emerging threats and 
risk that may impact on their events.

Inspector 3058 Howard Lewis-Jones
West Midlands Police
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Testimonials

The OCS team have managed several serious incidents 
in a highly professional manner, whilst maintaining 
vigilance to staff welfare. Their consistent capability has 
secured full confidence from the NEC Group leadership 
team and demonstrates the values of our business.

The relationship has transitioned from contactor/supplier 
to true and valued partner.

Phil Mead
Chairman, NEC Group Arenas
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It all starts with a conversation.  
Call us on 0844 846 7608.

P a r t n e r s h i p
M a d e  P e r s o n a l

OCS Group UK Limited 
Tilgate Forest Business Park, Brighton Road, Crawley, West Sussex RH11 9BP 
www.ocs.com/uk/contact-us/ 
Registered in England: 3056469


