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OCS Group UK Limited

Trusted Market Leaders  
in Facilities Management

We don’t just service your business, 
we become it.

Specialist 
Cleaning Services
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Window and Specialist Cleaning

As well as making sure our colleagues are up to date with the latest 
health and safety training and cleaning methods, we’re always looking for 
safer and greener ways to deliver our services and work closely with R&D 
partners to develop new equipment and inert additives to support our 
environment.

Because we understand how important it is that your tight production 
schedules remain undisturbed, all of our cleaning is undertaken in line with 
your specific business needs within timescales to suit you.

Whether you’re looking for industrial cleaning, factory cleaning or food 
premises deep cleaning, we can help.

OCS specialise in a diverse 
array of cleaning, including:

 + deep cleaning and infection 
control

 + environmental cleaning
 + kitchen deep cleans
 + welfare and washroom facilities
 + carpets and hard floors
 + windows and atria
 + industrial high-level and 

confined spaces
 + drainage and gutters

We deliver specialist and window cleaning 
services to customers spanning virtually every 
industry, from office, retail and industrial to food 
manufacturing and aerospace.
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Health, Safety & Training

Health and safety is always our prime concern. All our cleaning teams are 
trained to provide a professional service in a risk-controlled environment. 
We fully risk assess every job prior to service, and detailed, specific work 
procedures are created to ensure on-site safety and minimise the risk and 
liability. Your satisfaction is our focus and safety our concern.

Why choose us for your specialist cleaning services?

 + we’re experienced in delivering commercial cleaning services in 
challenging environments

 + we have a rigorous health and safety training programme
 + we have special training for specific cleaning skills
 + we’re committed to reducing our environmental impact

When you work with us, you can be assured 
that your cleaning is in safe hands. Our 
fully qualified teams deliver a wide range of 
individual or complementary specialist services. 
They’re fully equipped with the appropriate 
personal protective equipment (PPE) and 
trained in the latest safety procedures.
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Deep Cleaning & Infection Control

Outbreaks of an infectious virus can happen anywhere from hospitals, 
schools, care homes to your workplace and at any time. Ensuring 
continuous high hygiene standards to prevent the spread of infection has 
never been more important.

We work to contain infection across a diverse array of sites including:

 + Offices and shared working spaces
 + Hospitals
 + Schools, colleges and universities
 + Laboratories
 + Shopping centres
 + High street stores

We take a proactive approach and work with you to find the right solution 
for your business. We deliver periodic deep cleans to suit your business 
needs to prevent the spread of infection.

For total peace of mind, our fogging solution is a great addition to our 
infection control service

Infectious diseases pose a serious threat 
to the health of staff, students, family 
members and others; they can be spread 
via airborne microbes, bodily fluid, needles 
and sharps or even from raw sewage.  

What is Fogging?

Fogging or electrostatic cleaning 
produces micro-droplets of 
disinfectant and biocides that float 
in the air for around 10 minutes 
after application. Dispersing 
these micro-droplets into the air 
means the solution can reach 
areas that could not otherwise be 
reached by conventional cleaning 
methods. Studies show application 
significantly reduces the number 
of viable infectious pathogens by 
treating the surfaces and the air.
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Environmental Cleaning

Our environmental cleaning service encompasses anything from cleaning 
offices, high-street store fronts, factories, retail outlets and public spaces.

This type of specialist cleaning can be challenging, both in terms of the 
environment and the activities undertaken. Our operatives are therefore 
trained to a high level including the safe removal and disposal of sharps.

Our expert team manage a variety of 
environmental cleaning tasks such as the 
removal of bird guano, hazardous sharps 
and body fluid spills and we can respond to 
emergency call-outs within two hours.
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Kitchen Deep Cleaning

With a kitchen deep clean, everything in the work area is addressed; ovens, 
grills, hobs and plates, preparation surfaces, extraction hoods, filters and 
ducting, white goods, ceilings, walls and pipework. To finish up, the floor is 
machine scrubbed to restore its condition and minimise the risk of slips.

The OCS team clean food preparation areas from small kitchenettes 
feeding a few people, to large commercial kitchens catering for hundreds. 
On completion of a kitchen deep clean, we can provide certification to 
ensure that you comply with environmental health and legal requirements.

Industrial kitchens are in use for long 
hours and can get very dirty and greasy, 
making cleaning them tough, but we like a 
challenge, along with satisfaction of seeing 
the results once heavy-duty appliances 
have been cleaned. 
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Hard Floor Cleaning

Our highly trained staff use the latest cleaning methods and reseal all 
floors with a non-slip polish. This treatment is regularly maintained to give 
the floor areas either a high gloss or satin finish, stripping back, re-treating 
and transforming tired looking floors to their former glory.

We also clean tiled floors and non-slip safety floors, scrubbing them using 
our rotary machine methods. As we complete our work outside of your 
normal operating hours, we cause minimal disruption to your business 
allowing you to continue business as usual.

We transform the floors of office 
buildings, factories, retail destinations and 
government buildings.
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Carpet Deep Cleaning

This type of specialist cleaning can be challenging, and the team often 
encounter carpets that are in high-traffic areas or that have been soiled 
by tea, coffee, chewing gum or food. To treat such areas, we can apply a 
variety of neutral and safe chemical solutions, chewing gum and pre-spray 
stain removers or cellulosic browning treatment (CBT). All our chemicals 
include a sanitiser and odour control, so they not only clean effectively but 
leave the carpets smelling fresh too.

Our carpet cleaning team work in various locations, including offices, 
public buildings and airports to produce outstanding results and extend 
the life of your carpets.

We use a variety of systems such as, hot-water 
extraction, dry foam shampooing, Texatherm 
bonnet systems and pre-treatment chemicals 
to effectively clean carpets of all colours, 
thickness, quality and condition.
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High Level Cleaning

Our team can access areas using mobile elevating work platforms (MEWP) 
including scissor lifts, articulating booms and other specialist access 
machines. Our operatives are International Powered Access Federation 
(IPAF) certified to ensure the safest possible operation of this equipment.

High level cleans take place in a variety of environments including 
production, warehouse, shopping centres, schools, hospitals, airports and 
office buildings. We are proud to deliver this service to many prestigious 
clients and blue-chip organisations.

This type of work is normally completed out of hours to cause minimal 
disruption to your business.

This type of specialist cleaning includes internal 
and external glazing, canopies, beams, pipes, 
ledges and light fittings using water fed and 
extension poles, brushing, suction cleaning, 
dusting, damp wiping and washing.
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Gutter Cleaning

We use a revolutionary wet & dry vacuum system incorporating ultra-
lightweight and durable carbon fibre poles delivering a safe and effective 
cleaning solution. This means our Operatives can work from ground level 
(up to 11m) reducing the need for mobile elevating work platforms (MEWP), 
working at height and allowing for greater manoeuvrability and less 
operator fatigue.

Our gutter cleaning units are fitted with High Definition cameras to enable 
the operator to provide recorded evidence of the condition of the gutters 
both before and after a clean has taken place.

We’re specialists in gutter cleaning services and 
help our clients to maintain the integrity of their 
building fabric by ensuring that water gullies, 
gutters and down-pipes are kept clear of debris 
such as leaves and moss.
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Pressure Washing

Towable and portable machines alongside hot and cold-water systems, 
provide flexible and environmentally friendly solutions to tackle an array of 
challenging cleaning requirements and a variety of surfaces.

This service helps to create an aesthetically 
pleasing exterior frontage to welcome your visitors. 

Our team undertake pressure washing of floors, walls and 
cladding, removing debris, stains, chewing gum and graffiti in 
venues such as:

 + stadia
 + schools
 + pavements and car parks
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Window Cleaning

Using our vehicle mounted or mobile pure-water treatment systems, we 
can deliver a consistent and high-quality finish leaving your windows 
streak free and sparkling.

We continually update the vehicles and equipment that we deploy and 
regularly review our water-fed pole systems using the latest innovations 
on the market to ensure the safety of our Operatives and reduce the 
environmental impact of our operations.

Our commercial window cleaners use the 
latest techniques and technologies to enable 
them to work on some of the country’s most 
difficult and demanding buildings. Our teams 
of highly trained Operatives employ a variety 
of solutions to access all types of buildings. 
These include cradle-based access equipment, 
mobile alloy towers, mobile elevating working 
platforms (MEWP) and specialist rope access.
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Awards, Accreditations & 
Affiliations

Health and safety is a priority for us, and this is demonstrated by our 
winning 27 RoSPA Awards over the past five years, including 23 Gold 
awards.

We value all colleagues and therefore work 
closely with organisations dedicated to 
maintaining standards in health and safety, 
training, and equality. In addition, we’ve won 
awards throughout the world that recognise 
our service excellence, customer service 
standards and innovation in the industry.

Our awards, accreditations, affiliations & memberships
2019 Revo ACE Awards - Top Scoring Service Supplier
2019 four RoSPA Gold Awards for Occupational Health & Safety
2018 The Sunday Times Top Track 100
2018 seven RoSPA Gold Awards for Occupational Health & Safety
2017 The Sunday Times Top Track 100
2017 five RoSPA Gold Awards for Occupational Health and Safety
2016 Dementia Innovation Award for hidden disability lanyard, in 
partnership with Gatwick Airport
2016 i-FM Technology Awards - Technology Award for Logincident - Highly 
Commended

Health & Safety
Achilles
Altius
BSI (British Standards Institute)
CHAS (Contractors Health & Safety)
RoSPA (Royal Society for Prevention 
of Accidents)
Safecontractor Scheme
ISO 9001, ISO 14001 and ISO 45001
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It all starts with a conversation.  
Call us on 0844 846 7608.

P a r t n e r s h i p
M a d e  P e r s o n a l

OCS Group UK Limited 
Tilgate Forest Business Park, Brighton Road, Crawley, West Sussex RH11 9BP 
www.ocs.com/uk/contact-us/ 
Registered in England: 3056469


