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About us
The OCS story begins with an extraordinary tale of commitment, vision and grit. In 1900, a
small independent window cleaning business called the New Century Window and General
Cleaning Company was formed. Frederick William Goodliffe set up as a sole trader, just one
man with a ladder, pail and pushcart.
Care

Safety

Since then, the family have grown into an international business providing a range of
essential services including essential security guarding and systems.

With more than 87,000 colleagues worldwide, we are a family
business with a global reach.
Trustworthy

Expert

Our values of care, safety, trustworthy and expert are the foundations that OCS are built on
and at the core of what we do.
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Technical services
capabilities
We pride ourselves on delivering a value for money bespoke service that is tailored to your
business needs aligning your maintenance strategy with best in class industry guidelines
such as SFG20 and BSI standards.
We deliver either a stand-alone service or a comprehensive suite of services dependant on
your needs and requirements. Our approach improves your assets’ optimisation through life
cycle assessment and condition maintenance-based schedules designed in co-operation
with you and help you concentrate on your core business.
Our directly employed, in-house technical specialist, supported by our fully vetted supply
chain delivers all the services you require to keep your facility compliant and maximising
its potential. Trusting us with your hard services helps you to minimise your energy usage,
cut your costs and reduce your downtime through the implementation of a robust
maintenance process.
We provide all elements of:
+

Electrical services

+

Mechanical Services

+

Fabric Maintenance

+

Compliance Services

Our diverse global client portfolio allows us to bring best practice from not only across
industry sectors but from around the globe, ensuring we are always innovating and
improving our service delivery model.
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Mobile engineers
We can manage your site maintenance needs through our network of geographically
and strategically placed mobile engineers. Our expert engineers attend sites at a prearranged time, managed through our 24/7 helpdesk to complete both Planned Preventive
Maintenance (PPM) and Reactive works.
Our mobile engineers will arrive on site in a fully equipped vehicle enabling them to
complete 90% of works on the first visit minimising the disruption to your business.
Each of our engineers is not only qualified to a minimum Level 3 in a trade discipline but are
also cross trained and multiskilled. All our engineers undergo a continuous cycle of training
and assessment to ensure compliance.
Our engineers are connected using our in house developed engineering management
system and all work is managed through the PDA that each engineer carries. All vehicles
are tracked to allow accurate ETA’s to be issued.
We cover all trades across the UK and Ireland either directly or through our vetted support
network. All engineers that attend site will adhere to the same safety rules and all work will
be completed to the same high standard.
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Static engineers
We can help you meet your engineering maintenance needs by providing a fully managed
engineering team dedicated to your facility. We provide either electrical or mechanical
biased engineers and handy people to meet your maintenance requirements.
Our trusted engineers and technicians will be managed and trained in the same way as
our mobile engineering team. All statutory and site related training is facilitated to ensure
the highest levels of efficiency can be achieved.
By adopting the static solution, you will also benefit from the wider technical support
provided by our network of electrical and building services engineers who support sitebased teams when required.
When you have a volume of work that can sustain a full time employee you not only
benefit from all non-specialist planned preventative maintenance work being completed by
your in house team but all minor reactive works and small projects can be completed with
no additional labour costs.
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Mechanical services
We have experience in all aspects of commercial mechanical service maintenance and
installation and supply our customers with the required internal environment to suit their
business needs.
All our HVAC technicians are trained to the highest standards and carry the appropriate
qualifications and accreditations to complete the work to the highest standards.
We can complete:
+

Gas works servicing and installation

+

Air conditioning servicing and installation

+

Ventilation works

+

Chiller maintenance

+

Indoor air quality assessments

+

Duct cleaning

All our work is backed by the manufacturer’s warranty and completed to the latest
standards to ensure you are not only compliant but are maximising the efficiency and
performance of your plant.
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Electrical services
We provide a full range of electrical installation and compliance services. Delivered by our
fully qualified in-house electrical engineers (qualified to City and Guilds 2391 standards) all
work is complete to the standards defined in the latest edition of the IEE wiring regulations.
Our electricians are equipped with the latest testing equipment and tools to ensure you are
fully compliant, and all work is completed with minimal disruption to your core business.
We are fully accredited by NICEIC to complete all forms of electrical installation and testing
allowing us to service your facility as a one stop provider.
Services offered include:
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+

Electrical installation

+

Hazardous area installation and testing

+

Fixed wire testing

+

Thermal surveying

+

Portable appliance testing

+

Emergency lighting testing and installations
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Fabric maintenance
Our fabric maintenance teams assist you with the general upkeep of your facility to ensure
that your site projects the right image. Our highly skilled in-house team are on hand to
deliver your fabric projects no matter how big or how small. They will deliver the work to the
highest standards and provide a value for money service.
Fabric maintenance services that we deliver include:
+

General building

+

Joinery

+

Painting and decorating

+

Ground works and hard landscaping

+

Drainage works

+

Roofing

As with all our engineers, our fabric technicians are equipped with the latest tools and use
the latest techniques to ensure the work is of the highest standards
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Compliance services
We have been helping clients meet the requirements of the Electricity at Work Regulations
Act 1989 for almost 20 years. We have steadily expanded our range of services to provide a
full range of professional compliance testing and inspection support packages. We provide
outstanding levels of customer service and demand the highest standards from all our
employees, from our nationwide based field engineers to the customer services team.
Electrical compliance services:
+

Fixed Wire Inspection and Testing (BS7671 to 18th Edition)

+

Portable Appliance Testing (PAT 5th Edition)

+

Electrical Installations and Remedial Works (18th Edition)

+

Industrial Warehouse Power and Lighting Upgrades

+

Electrical Thermographic Surveys

+

Emergency Light Testing and Compliance (BS5266)

+

LED lighting Upgrades and Installations

Environmental compliance services:
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+

Air Quality and Thermal Environment Testing

+

Noise Exposure Surveys

+

Water Quality and Legionella Testing

+

Lighting Levels Survey

+

Asbestos and Other Hazardous Materials

+

Lightning Protection
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Additional services
Working alongside our fully vetted and approved supply chain we provide a number of
specialist services that can be managed on your behalf to ensure you are legally protected
and your facility is a safe and secure place for your employees and for you to conduct
business.
These services include:
+

L8 water management

+

Lift servicing

+

LEV maintenance

+

Sprinkler and fire suppression maintenance

+

UPS and generator maintenance

+

Fast action and roller shutter door maintenance

+

Sliding gates and automatic barrier maintenance

+

Fire stopping and damper testing

+

Fire suppression

+

Kitchen canopy maintenance and cleaning

+

Grease trap cleaning and maintenance
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Reactive maintenance
helpdesk
When you have an unplanned maintenance requirement you can count on us to resolve it.
Our helpdesk is operational 24/7, 365 days per year meaning when your call comes through
a member of our trusted team will log the problem and work tirelessly to ensure your
contract Service Level Agreement (SLA) is met. In fact, we have an 97% average completion
rate within the SLA’s.
All members of our helpdesk team are cross trained and able to take and manage a call
from any of our contracts ensuring we have the resilience to meet your requirements at
any time.
Our helpdesk has a robust disaster recovery plan allowing you to be confident in our ability
to provide continuity to your service. In addition, our tried and tested escalation process
ensures tasks are updated and actioned in line with contractual KPI’s.
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Project management
Our wealth of experience on diverse, varied and often complex projects using best in
class project management techniques, delivers your project on time and on budget. Our
project management team provide a single point of contact for you and the contractors.
Our in-house project managers are multi-skilled professionals drawn from many disciplines
ensuring we understand all aspects of the project management process. Effective use
of Building Information Modelling is an integral part of our approach and you are always
informed at every stage of the project.
Services we deliver include:
+

Project planning

+

Assessment / feasibility studies

+

Value engineering

+

Contract tendering

+

Multi-disciplinary bids

+

Design management

+

Bid management

+

Contract administration

+

Programme management

+

Construction management
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Accreditations
We work with recognised industry bodies to ensure that our technical services are delivered
to the highest standards.
In fact, we are an NICEIC Approved Contractor (including hazardous area accreditation)
and we work closely with COMPEX, ISO 9001, ISO 14001, OHSAS 18001, Constructionline,
CHAS, Safe Contractor and RoSPA.
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Our people
OCS is a people business. From our operatives on the front line to our industry experts, our
colleagues are essential to our success. Our technical team is no exception. We supply all
our engineers with the latest tools and equipment, training them to the highest industry
standards, in-house learning and development teams, and external training providers to
ensure we deliver an up-to-date market leading service.
Our colleagues are provided with the opportunity to complete an apprenticeship
programme, a fully funded nationally recognised qualification. Through the apprenticeship,
they gain technical knowledge, practical experience and life skills that enhances their
current skillset and supports future career aspirations.
We live our values wholeheartedly in the way that we behave every day because we know
our actions are worth more than words.
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It all starts with a
conversation.

0844 846 7608

OCS Group UK Limited
4 Tilgate Forest Business Park, Brighton Road, Crawley RH11 9BP
Registered In England No: 3056469
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