
Page 1 of 2 OCS Case Study | Byotrol

As an international cleaning company with over 120 years 
experience, OCS has a reputation for providing exceptional 
services for our customers. At the start of 2020, the Covid-19 
pandemic saw businesses and organisations across all 
sectors place greater emphasis on cleaning and hygiene 
to protect employees and customers from the virus. As a 
result our cleaning colleagues had to undertake more work 
and change their approach to cleaning. With an increase in 
cleaning frequencies it was important that our colleagues 
could do their job quickly without impacting the quality of the 
work they were doing. 

A lot of our contracts used multiple different cleaning 
products for different cleaning tasks, environments and 
surfaces. These include products for washrooms, hard 
surfaces, carpets, flooring and other different periodic and 
deep cleaning products. 

It quickly became evident that not all cleaning products had 
efficacy against enveloped viruses such as Covid-19 which 
resulted in further cleaning products being added to cleaning 
regimes.

In addition, some sites were seeing a reduction in the number 
of on-site cleaners and cleaning hours reduced due to 
buildings not being used as much as workers and customers 
stayed at home. This led to significant resource challenges 
due to a more complicated and elongated cleaning process.

We needed to find a solution to the problem of having to 
do more cleaning with the same resource or less and within 
existing contractual agreements.

The challenge

Using our cleaning experience and knowledge, our Global 
Head of Cleaning, Yvonne Taylor, undertook a review of our 
approach to cleaning in light of the pandemic and challenges 
our teams were facing. It was identified that our cleaning 
colleagues were spending a lot of time undertaking two stage 
cleaning processes due to having to use different cleaning 
products. Although the products being used were suitable 
and fit for purpose they were not suitable for different tasks 
and in some cases offered no efficacy to viruses. 

OCS went to the market and identified a product that would 
simplify the cleaning process by allowing one product to 
complete the majority of the cleaning requirements on our 
customers sites as it could be used on multiple surfaces for a 
range of tasks.

Byotrol 4in1 is a multi-purpose cleaner and disinfectant that 
kills 99.99% of bacteria and viruses, protects for 24 hours, 
cleans and removes stains and neutralises bad odours. It can 
also be used in multiple different locations including hard 
floors and coverings, offices and workspaces, furniture and 
fabrics, kitchens and catering areas and bathrooms and 
sanitary ware. 

The solution
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Product comparison

Product A Product B Product C Product D Product E Byotrol 4in1
Antimicrobial efficacy EN1276 EN1276, EN1650, 

EN14476, 
EN13697

N/A EN1276 N/A EN1276, 
EN1650, 
EN14476, 

EN13697, BSI 
PAS2424

24 hr efficacy

Cleaner

Odour remover

Stain remover

Fragrance

No rinse formula

Surfaces Hard Hard Hard Hard Soft Hard / Soft
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Testimonials
In working with Byotrol as one of our expert supplier partners, 
OCS has rolled out the use of Byotrol 4in1 to all our customers 
where appropriate. The use of the product has helped to 
keep the sites ‘Covid Secure’ and provide reassurance to 
building users that they are working in a safe environment. 

It has also allowed us to provide a more efficient cleaning 
process as fewer products are required to do the same 
job. This means that our cleaning colleagues can focus on 
providing the high quality service that our customers are 
used to.

In addition, the use of fewer cleaning products has led to 
easier COSHH (Control of Substances Hazardous to Health) 
management, simplified stock and ordering processes and 
less training for our cleaning colleagues.

Outcome

‘Byotrol 4in1 has really impacted the way we 
clean at Landmark and has reduced overall 
cleaning time, giving us confidence and I 
would highly recommend that other sites use 
it too.’

Jane Kennedy, OCS Contract Manager

‘We currently use Byotrol 4 in 1 on the Fujitsu 
contract as an effective disinfectant and 
to manage Level 1 cleans where there is a 
suspected or confirmed COVID case. The 
product itself brings confidence to our client, 
OCS team and Fujitsu colleagues. Byotrols’ EN 
accreditations are an important factor when 
measured against other disinfectant products, 
in terms of effective compliance. The use of 
Byotrol plays an important part ensuring safety 
within the workplace for our client and OCS.’

Jonathan Clark OCS Senior Accounts Manager

Byotrol is dedicated to improving lives around the world 
by developing and commercialising market leading, 
antimicrobial technologies and products.

They specialise in high performance, sustainable and 
regulatory approved chemical technologies and products, 
especially those which challenge traditional sanitisation and 
cleaning methods.

About Byotrol

Byotrol 4 in 1 has been tested and proven 
against industry standards including:

• EN14476 (Viruses including coronavirus)
• EN1276
• EN1650]
• EN13697
• PAS2424 supported for bacteria, yeast and 

Enveloped Viruses


